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e SAFETY PRECAUTIONS o

(Always read these instructions before using this equipment.)

Before using this product, please read this manual and the relevant manuals introduced in this manual
carefully and pay full attention to safety to handle the product correctly.

The instructions given in this manual are concerned with this product. For the safety instructions of the
programmable controller system, please read the CPU module user's manual.

In this manual, the safety instructions are ranked as "DANGER" and "CAUTION".

\
I Indicates that incorrect handling may cause hazardous conditions, !
: @ DANGER resulting in death or severe injury. :
| |
| |
: é CAUTION Indicates that incorrect handling may cause hazardous conditions, :
L resulting in medium or slight personal injury or physical damage. )

Note that the /\CAUTION level may lead to a serious consequence according to the circumstances.
Always follow the instructions of both levels because they are important to personal safety.

Please save this manual to make it accessible when required and always forward it to the end user.

[Design Instructions]

/\ CAUTION

e The user should take necessary measures when the PLC system must be secured against
illegal access from external devices via the Internet.
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—— SOFTWARE USER REGISTRATION ——

After agreeing to the terms of the Software License Agreement included in the package, please access the
MELFANSweb Home Page (http://www.MitsubishiElectric.co.jp/melfansweb) and make a software user
registration. (User registration is free of charge.)

You can also make a registration by faxing or mailing the "Software Registration Card" packed with the
product.

1. Software Registration
You can make a software registration by accessing the MELFANSweb Home Page or faxing or mailing the
"Software Registration Card" packed with the product.
After you have made a software registration, we will register the user and send the "Software registration
confirmation" together with the user ID.
The latest information of new product, version up, and other will be available by direct mail.

2. Notes on Contact
Please ask questions concretely and clearly using terms listed in the manual.
When requesting us to solve a problem, provide us with detailed information for reproducing the problem.
In addition, contact the respective manufacturers when asking questions about the operating system (OS) or
the other vender's software products

User registration is valid only in Japan.



INTRODUCTION

Thank you for choosing the Mitsubishi MELSOFT series Integrated FA software.

Read this manual and make sure you understand the functions and performance of MELSOFT series
thoroughly in advance to ensure correct use.

Please make this manual available to the end user.
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About Manuals

The following lists the manuals for this software package.
Refer to the following table when ordering manuals.

| Related Manuals |

Manual Name

Manual Number
(Model Code)

Web Server Module User's Manual

(Sold separately)

. ) ) N . . . . . SH-080320E
Describes the system configuration, specifications, functions, dedicated instructions and troubleshooting (13JR58)
of Web server module. (Sold separately)

GX Developer Version 8 Operating Manual

} L . . - Lo . SH-080373E

Describes the GX Developer functions including programming, printing-out, monitoring and debugging. (13JU41)

GX Explorer Version 2 Operating Manual

Describes the system configuration, functions and operations of GX Explorer.

(Sold separately)

SH-080464ENG
(13JU49)




How to Use This Manual

"How to Use This Manual" is described purpose by purpose for use of GX
RemoteService-l. Refer to the following description and use this manual.

This system is divided into a personal computer and a server (personal computer).
The system can be introduced smoothly by making actual setting while checking the
purposes and setting sequence in the following flowchart.

Personal computer side | Server (Personal computer) side

Internet
Intranet

Mobile phone

Web server module (QJ71WS96)

For the server (personal computer) setting, set the automatic or manual operation
mode.
The personal computer side setting is required.



( Use GX RemoteService-| )

Use the MELSOFT

Use the Web function. connection function.

Use the Web function

Set the server
(personal computer) or
personal computer
side setting

Server (personal computer) side Personal computer side

Grasp the setting items Prepare the personal Use the MELSOFT connection
and procedure on the computer to be used on function to access the PLC CPU
personal computer. the personal computer side. through the server

Refer to Section 4.1 Refer to Section 4.4 (personal computer).

i Refer to Chapter 9

Manual
operation mode

Automatic

) Personal computer side
operation mode

functions
Refer to Chapter 7

Select the operation

Set the GX RemoteService-| Set the GX RemoteService-| 0 n

functions corresponding to functions corresponding to ( peration start )
automatic operation manual operation

Refer to Chapter 6 Refer to Chapter 6

v

Operation method
Getting started with
GX RemoteService-I!

Refer to Chapter 8

( Operation start )




3)

(6)

(7)

(8)

(9)

When you want to know features or automatic or manual operation
(Section 1.1, Section 1.2)

Section 1.1 gives the features.

Section 1.2 describes automatic operation and manual operation.

When you want to know the operating environment of GX

RemoteService-l (Section 2.3)
Describes the specifications of the personal computer used on the server
(personal computer) side.

When you want to know the initial setting of the server (personal
computer) and personal computer (Section 4.1, Section 4.2)
Describes the procedures for setting the personal computer used on the server
(personal computer) side and the personal computer used on the personal
computer side.

When you want to know the functions set with the server
(Chapter 6)

Provides the detailed explanation of the functions to be set.
Also gives the explanation of the easy and convenient Wizard for use.

When you want to know the functions of the personal computer
(Section 7.1 to Section 7.4)

Describes the procedure for monitoring devices and comments from the personal
computer.

When you want to operate GX RemoteService-I (Chapter 8)
Explains the procedures for setting the server (personal computer), sending e-
mail and making access from the personal computer to the server (personal
computer).

When you want to know the MELSOFT connection function
(Chapter 9)

Describes how to access the PLC CPU through the server (personal computer)
from the client personal computer in which a MELSOFT connection function-
compatible software package Tis installed, and provides the application

examples.
*1: GX Explorer Version 2 is a MELSOFT connection function-compatible
software package.

When you want to know the actions to be taken at occurrence of
problems (Chapter 10)

Describes the troubleshooting to avoid trouble.

When you want to know restrictions (Appendices)
Describes the restrictions on use of GX RemoteService-I.



About the Generic Terms and Abbreviations

Unless otherwise specified, this manual uses the following generic terms and
abbreviations to describe GX RemoteService-l.

Generic Term/Abbreviation

Description

GX RemoteService-|

Generic term for the product types SW2D5C-RAS-E, SW2D5C-RAS-EA.

GX Explorer Generic term for the product types SW2D5C-EXP-E, SW2D5C-EXP-EA.
PWS Generic term for Personal Web Server.
IN] Generic term for Internet Information Server.

Web server software

Generic term for Personal Web Server, Internet Information Server, Peer Web Service.

Windows® 2000

Microsoft® Windows® 2000 Professional Operating System.

WindowsNT® 4.0

Microsoft® WindowsNT® Workstation 4.0 Operating System.

Microsoft® Windows® 98 Operating System.

Windows" 98 Microsoft® Windows® 98 Second Edition Operating System.
Windows® XP Microsoft® Windows® XP Professional Operating System.
Microsoft® Windows® 98 Operating System.
Microsoft® Windows® 98 Second Edition Operating System.
Windows® Microsoft® WindowsNT® Workstation 4.0 Operating System.
Microsoft® Windows® 2000 Operating System.
Microsoft® Windows® XP Professional Operating System.
Provider Internet Service Provider (ISP).
Sever Personal computer/PC CPU module/Web server module in which GX RemoteService-I

Version 2 is installed.

PC CPU module

MELSEC-Q series-compatible PC CPU module (CONTAC CO., Ltd.)

Web server module

QJ71WS96 Web server module.

Generic term for AOJ2H,A1S,A1FX,A1SJ,A1SH,A1SJH,A1N,A2C,A2CJ,A2N(S1),A2S,
A2SH,A3N.

ACPU Including PLC CPU modules with MELSECNET datalink functions, QCPU (A mode) and
motion controller (SCPU).
AnACPU Generic term for A2A,A2A-S1,A3A,A2AP21/R21,A2AP21/R21-S1,A3AP21/R21.
AnUCPU Generic term for A2U,A2U-S1,A3U,A4U,A2US,A2US-S1,A2USH-S1.
QCPU (A mode) Generic term for Q02(H)-A,Q06H-A.
QnACPU Generic term for Q2A,Q2AS(H),Q2AS1,Q2AS(H)S1,Q3A,Q4A,Q4AR.
QCPU (Q mode) Generic term for Q00J,Q00,Q01,Q02(H),Q06H,Q12H,Q12PH,Q25H,Q25PHCPU.
FXCPU Generic term for FXo,FXos,FXon,FX1,FX2,FXac,FX1s,FX1n,FX1ne,FXan, FXane.
Computer link For . Generic term for A1SJ71C24-R2,A1SJ71C24-R4,A1SJ71C24-PRF,A2CCPUC24,
Unit A series A2CCPUC24-PRF,A1SCPUC24-R2,AJ71C24-S,AJ71C24-S8.
For AnU Generic term for AJ71UC24,A1SJ71UC24-R2,A1SJ71UC24-R4,A1SJ71UC24-PRF.

Serial For . Generic term for AJ71QC24,AJ71QC24-R2,AJ71QC24-R4,AJ71QC24N,A1SJ71QC24,

L QnA series [A1SJ71QC24-R2,AJ71QC24N-R2,AJ71QC24N-R4,A1SJ71QC24N,A1SJ71QC24N-R2.
communication
unit E)osreries Generic term for QJ71C24,QJ71C24-R2,QJ71C24N,QJ71C24N-R2,QJ71C24N-R4.
C24 Computer link module, Serial Communication module.
QE71 Generic term for AJ7T1QE71AJ71QE71-B2AJ71QE71-B5A1SJ71QE71-B5.
E71 Generic term for AJ71E71-S3,A1SJ71E71-B2-S3,A1SJ71E71-B5-S3,A1SJ71E71-

B2,A1SJ71E71-B5.

Q series-compatible E71

Generic term for QJ71E71,QJ71E71-B2,QJ71E71-100.

MELSECNET/10 board

Generic term for A70BDE-J71QLP23/A70BDE-J71QLP23G/A70BDE-
J71QLR23/A70BDE-J71QBR13 MELSECNET/10 interface board.

MELSECNET/H board

Generic term for Q80BD-J71LP21-25/Q80BD-J71LP21G(E)/Q80BD-J71BR11
MELSECNET/H interface board.

Ethernet board

Ethernet PC card, Ethernet I/F board.

CC-Link board

Generic term for ABOBDE-J61BT11/A80BDE-J61BT13 CC-Link interface board.

CPU board

Generic term for ABOBDE-A2USH-S1 PLC CPU board.
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Product Makeup

GX RemoteService-l are made up of the following products.

Product Name

Quantity

SW2D5C-RAS-E

GX RemoteService-l Version 2 (1-license product)

1 (CD-ROM)

License agreement

1

Software registration Card

1

End-user software license agreement

1

SW2D5C-RAS-EA

GX RemoteService-l Version 2 (Multiple license product)

1 (CD-ROM)

License agreement

1

Software registration Card

End-user software license agreement

SW2D5C-RAS-EAZ

GX RemoteService-l Version 2 (Additional license product)

License agreement

Software registration Card

End-user software license agreement

*1: The same number of software registration card as that of license are packed with the product.




1 OVERVIEW MELSOFT

1. OVERVIEW

This manual explains the system configuration, functions, setting method and
operations of MELSEC PLC-compatible remote access tool, GX RemoteService-I.

1.1 Features

GX RemoteService-l is the software package (needed to be installed in the server) that
makes a connection between the PLC CPU at the site and the client (personal
computer or mobile phone) in a remote location via the Internet (or Intranet).

GX RemoteService-I includes the Web function and MELSOFT connection function,
which can realize the excellent remote maintenance of PLC CPU.

e Web function
Notifies of the PLC CPU device status by sending an e-mail to a mobile phone or
personal computer.
Also, enables the PLC CPU device status or relevant comments to be checked
from Web browser of a mobile phone or personal computer.

e MELSOFT connection function
Connects to the PLC CPU from the software package*1 in the client (personal
computer) via the Internet (or Intranet).
Also, enables the PLC CPU, which is in a remote location from the client (personal
computer), to be maintained using the software package*z.

*1: GX Explorer Version 2 is a MELSOFT connection function-compatible software
package.

*2: For usable functions, refer to the operating manual of the software package
used.
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* Web function P Applications needed to be installed in the server (personal computer)
* GX RemoteService-1 Version 2 (this product)
* Web browser (supplied by Microsoft®)
Internet Explorer 6.0 or later.

P Applications needed to be installed in the server (personal computer)
for use of the Web function
= Web server software (supplied by Microsoft®)
Personal Web Server 4.0 or later (PWS) : Windows®98
. Internet Information Server 5.0 or later (1IS): Windows®2000/XP

S Itsmail " Peer Web Service 4.0 or later : WindowsNT®4.0
%, Line A is faulty! .

Displays the PLC's device value Intern ét == ’
and comment/tag by a single click L Intranet i
.+*" “Belt canveyor "*+., Server
. stoppedonline Al 3 (personal computer)

*. Have faultyparts >
*sa,. replaced! _ .-
“sasss 4"

Diagnostics using
a Web browser

~N
:’;MI @08y || Hiws-rame 5% ser setting namne . @@ vesor sores Doy, vt »[ & zam
GX Explorer Version 2
- J




1 OVERVIEW

(1)

()

)

MELSOFT

PLC CPU can be monitored/diagnosed via the Internet or Intranet
The personal computer allows you to know the PLC status.

This system can be introduced without any modification to the
existing system

No dedicated special modules are required to use this product.

In addition, you need not change the parameter values since this product does
not require I/O points.

Wide range of operating environments (Compatible with Internet
and Intranet)

A Windows-based personal computer, PC CPU module and Web server module
are applicable for the operating environment of the server. Also, the following
networks, Internet and Intranet are applicable. In addition, the connection
methods are selectable from analogue, mobile phone, DSL and LAN. With this
wide range of operating environments, the system can be constructed according
the needs, and GX RemoteService-I can be introduced into the existing system
easily.

analogue

mobile phone

Internet ey i

S
Intranet =

O
[t

LAN

Web server module (QJ71WS96)

For Internet connection, a contract with ISP (Internet Service Provider) is
required.
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MELSOFT

(4) Remote maintenance by MELSOFT connection function
Installing GX RemoteService-l into the server enables remote maintenance of the
PLC CPU from the client (personal computer in which MELSOFT connection-
compatible software package*1 is installed) via the Internet or intranet.

*1: GX Explorer Version 2 is a MELSOFT connection function-compatible
software package.

o [t
o
i |

oy
otar | 4 & 19 || - pare

[ User seting name..._ @B VELSOFT e G5 v

GX Explorer Version 2

g / Internet g /
el Intranet [
GX Explorer Version 2 GX RemoteService-l Version 2
Client (personal computer in which Server (personal computer in which
GX Explorer Version 2 is installed) GX RemoteService-| Version 2 is installed)

(5) lllegal access prevention by security function
The user authentication function checks the user name and password in order to
prevent an illegal access to the server, when a client connects to the server.
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1.2 About Automatic Operation and Manual Operation

GX RemoteService-| allows you to select the automatic or manual operation mode.
The features of the automatic and manual operation modes are explained below. They
will be helpful for you when constructing a system.

(1) When the server (personal computer) is always connected to the
system for monitoring (automatic operation mode)
GX RemoteService-1 always monitors the PLC CPU devices.
When an error occurs in the system, GX RemoteService-l sends an e-mail to the
personal computer, i.e., notifies of the system error.
(The condition for triggering the transmission of e-mail that notifies the personal
computer of a system fault is to be set to the server (personal computer).)
Hence, a serviceman can be notified of an error definition within a short time after
occurrence of a fault.

%
Displays the PLC's device value Internet
and comment/tag by a single click L Intranet

Belt conveyor
stopped on line Al

System diagnosis is
enabled by using the
device with comments.

GX RemoteService-|
detects a system error
and notifies a serviceman
by sending e-mail.

Serviceman
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(2) When an operator judges a fault and contacts a serviceman
(manual operation mode)
If a fault has occurred in the system, an operator can make judgment to notify a
serviceman of the faulty condition.
The serviceman can diagnose the actual system from a remote location to run
more in-depth diagnostics.

Displays the PLC's device value Internet - (
and comment/tag by a single click Intranet =

System diagnosis is
enabled by using the
device with comments.

/’

Operator
sends e-mail
to serviceman.

Belt conveyor
stopped on line Al

Serviceman



2 SYSTEM CONFIGURATION

MELSOFT
2. SYSTEM CONFIGURATION
2.1 Device List for Server (personal computer) side
This section explains the system configuration that uses GX RemoteService-I. 2

Refer to Section 2.1.1, Section 2.1.2, Section 2.1.3 and Section 2.1.4 for the system
device lists of the server (personal computer) side.
Refer to Section 2.3.2 for the system device list of the personal computer side.

Personal computer side |

| Server (personal computer) side |

s

Personal computer

Internet

Intranet The following environment is required for the server (personal computer).

1. You need to make a contract with a provider.

2. Applications needed to be installed in the server (personal computer)
(1) GX RemoteService-I Version 2 (this product)
(2) Web browser (supplied by Microsoft )
Internet Explorer 6.0 or later.
3. Applications needed to be installed in the server (personal computer)
Mobile phone for use of the Web function
(1) Web server software (supplied by Microsoft )

Personal Web Server 4.0 or later (PWS)  : Windows®98
Refer to Section 2.3.2. Peer Web Service 4.0 or later : WindowsNT®4.0
Internet Information Server 5.0 or later (11S): Windows®2000/XP

Refer to Section 2.1.1.
Refer to Section 2.1.2
Refer to Section 2.1.3.
Refer to Section 2.1.4
Refer to Section 2.3.1.



2 SYSTEM CONFIGURATION MELSOFT

2.1.1 Connection from the serial/USB port

The following shows the system configuration that can be connected from the
serial/USB port of personal computer.

[USB communication] *1
USB cable __‘Hy QCPU (Q mode)
*2
- QCPU (Q mode)
QC30R2 LYl @cPu (A mode)
*3 * t
(_Converter/cable ) | o gCKgPU
Hilfe]y
Al
*3
(_Converter/cable D ( FXCPU
[Serial port communication *3 T4 —
(_Converter/cable — E-II FF);(?SLFJXW [FXan)
" FXCPU
1/ — (Fx1s/Fx1N/szN
: i —— JFX1nc/FXanc)
*6 FXCPU
Converter/cable o ( (FXo/FXos/FX1s/FXon
s TEXAN/FXan/FXane/F Xane)
bl o FXCPU
Converter/cable J==© i (FX1s/FX/FXan)
7 = &=~ ACPU
Computer link HHH anacpu
(_RS-232 ) eoeecese —=FHQCPU (Q mode)
1
o4 LT HFaceu (A mode)
GX RemoteService-|
6r ACPU
0 CC-Link (via G4) *3 >t QrACPU
(_Converter/cable )mm & @ CC-Link n
’ ' 7] acPu (@ mode)
G4 module - H H QCPU (A mode)
G4-S3 module
P—
I MELSECNET(II) *3 H B ° =
? ﬂ Converter/cable E scccoe 0B il
I& g P~ g
L] a0 —r B0
Remote station Remote unit Master station
MELSECNET/10
MELSECNETH] _*» [ - e
Converter/cable g eeeeee of i
l I T L
Remote station Remote unit Control station
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*1: About the USB cable (QCPU (Q mode) compatible)

(1) Usable when either of Windows® 98, Windows® 2000 Professional or
Windows® XP Professional is used, and the USB driver is installed.

(2) Unusable for Windows® 95, WindowsNT® 4.0.

(3) Use of the USB cable allows only one PLC CPU to be connected.
(4) Use the UBS cable which conforms to the USB Standard Rev. 1.1.
(5) The following indicates the precautions for and restrictions on

communications made using the USB cable.

1) A communication error may occur if you set the resume function,
suspend setting, power saving function or standby mode of the server
(personal computer) to make communications with the PLC CPU.
Hence, do not set any of the above functions when making
communications with the PLC CPU.

2) Frequently connecting/disconnecting the USB cable, resetting the PLC
CPU or switching power OFF/ON during communications with the PLC
CPU may cause a communication error from which the system may not
be recovered.

Where possible, therefore, exit from GX RemoteService-| before
connecting/disconnecting the USB cable, resetting the PLC CPU or
switching power OFF/ON.

If the system cannot be recovered from the communication error,
completely disconnect the USB cable once and reconnect it after more
than five seconds have elapsed. (An error may occur at the first
communication after this operation, but the system will function properly
after the second time and later.)

3) A communication error may occur depending on the combination of the
server (personal computer) model, USB cable and others. In that case,
refer to the messages and perform operation again.

*2: About the cable (QCPU (Q mode), QCPU(A mode) compatible)

For communication in 115.2/57.6kbps

Fast communication cannot be made if the Personal computer used is not
compatible with the communication speed of 115.2/57.6kbps.

If a communication error occurs, reduce the baud rate setting and restart
communication.

The following cable has been confirmed by Mitsubishi Electric that it will work
properly.

Using the cable of Mitsubishi Electric make

RS-232 cable

[ 3

QC30R2 (when Personal computer connector is D-sub, 9-pin)
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*3: About the converter/cable (ACPU, QnACPU, FXCPU compatible)
(1) Using the products of Mitsubishi Electric make.

Personal computer Side RS-232/RS-422 PLC Side
(RS-232 cable) Converter (RS-422 cable)

For ACPU, QnACPU, FX1/FXu, FX2cCPU

|- ]

FX-422CAB (0.3m)
FX-422CAB-150 (1.5m)

= ]

F2-232CAB-1
(when Personal computer connector is D-sub,

For FXo/F Xos/FXon/FX1s/FX1n/FXan/FXaneCPU

E: "

FX-232AWC-H FX-422CABO (1.5m)
(FX series only)

9-pin)

¢ How to identify compatibility of the F2-232CAB and F2-232CAB-1 cables with
the ACPU and QnACPU
Check the indication of the model label attached to the cable.

Incompatible products Compatible products (with indication of F/FX/A)
F2-232CAB F2-232CAB(F/FX/A)
Y990 Csksksksiesk Y990C sksksksksk
F2-232CAB-1 F2-232CAB-1(F/FX/A)
Y990C kst Y990C sieiesiesick

¢ When connecting to FX series, make sure to use the device in the above table.

Example of connecting IBM-PC/AT-compatible personal computer and QnACPU using EX-232AW(C)
IBM-PC/AT-compatible

personal computer QACPU
" FX-232AW(C) bl
F2-232CAB-1 D FX-422CAB(-150) 0 %
ol0

*1: A straight cable (connector) for converting between D sub 9 pin<=D sub 25 pin might be required, depending on the
cable.
Use the conversion cable by referring to the manual of the IBM-PC/AT-compatible personal computer.
(IBM-PC/AT-compatible personal computer mentioned above<>RS-232 cable for converter connection)
F2-232CAB-1 (D sub 9 pin<D sub 25 pin)

REMARK

Access can be made to the PLC CPU through GOT-F900 (instead of a converter).
For details, refer to the manual or catalog of the above product.
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*4: Function expansion board
Series Function expansion board
FXon FX2N-422-BD
FXi1s, FXiNn FX1N-422-BD
*5: RS-232 cable and function expansion board (special adapter)
Shape of serial port for Series Required functlor.1 expansion board RS-232 cable
personal computer and special adapter
FXON-232ADP + FX2N-CNV-BD F2-232CAB-1
FXon FX2N-232-BD
FX2NC-232ADP + FX2N-CNV-BD || 232CAB-1
. FXinc, FXON-232ADP F2-232CAB-1
D sub 9 pin
FXane FX2NC-232ADP FX-232CAB-1
FX1s FXON-232ADP + FX1N-CNV-BD F2-232CAB-1
’ FX1N-232-BD
FX - -
™ |FX2NC-232ADP + FXIN-CNV-BD ||~ 232CAB-T
FXON-232ADP + FX2N-CNV-BD F2-232CAB
FXon FX2N-232-BD
FX2NC-232ADP + FX2N-CNV-BD | 2 222CAB-
D sub 25 pin FXine, FXON-232ADP F2-232CAB
P FXone FX2NC-232ADP F2-232CAB-1
FXis FXON-232ADP + FX1N-CNV-BD F2-232CAB
’ FX1N-232-BD
FX - -
™ [Fx2NC-232ADP + FXIN-CNV-BD || 2 202CAB-1

*6: Converter/cable (FXCPU compatible)
(1) System configuration

FX-USB-AW

MITSUBISHI
FU-US3-W

)

USB cable (packed)

—

[o] [T}

When Windows® 98, Windows® Me, Windows® 2000 Professional,

Windows® XP Professional or Windows® XP Home Edition is used, the
converter/cable is available if the driver on the CD-ROM packed with the FX-
USB-AW or FX3u-USB-BD has been installed.

(3)
Workstation 4

(4)

port number.

®)

.0.

manual packed with the FX-USB-AW.

The converter and cable are unavailable for Windows® 95 or Windows NT®

On GX Developer, choose [Online] - [Transfer setup] and set the serial COM

For the precautions and restrictions on use of the FX-USB-AW, refer to the
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*7: Computer link

The program that uses V, Z (Indexing) cannot be monitored if routing through a
computer link module when A Series is used.

POINT

¢ Before handling the RS-422 interface conversion cable/converter, please read its
specifications, precautions, etc. carefully in the manual of the corresponding
product and handle it correctly.
¢ When disconnecting or reconnecting the conversion cable/converter that receives
5VDC power from the RS-422 interface, switch power off on the PLC CPU side
before starting work.
¢ When disconnecting or reconnecting the peripheral device or conversion cable
that does not receive 5VDC power from the RS-422 interface (whose power is
supplied from an external power supply), be sure to use an earth band or touch a
grounded metal object, etc. before starting work to discharge static electricity from
the cable, human body, etc. After that, handle it in the following procedure.
1) Switch power off on the personal computer side.
2) Power off the conversion cable/converter. When it has an FG terminal, ground
it.
3) Connect/disconnect the conversion cable/converter between the personal
computer and PLC CPU.
4) Power on the conversion cable/converter.
5) Power on the personal computer.

6) Start up the software package.
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2.1.2 Connection from the interface boards
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N
&

©

Vi

GX RemoteService-I|

U

The following system configuration is made up by connection from the interface
boards.
Refer to the corresponding board manuals for the way to connect the boards and
install the drivers.

"1

\.

MELSECNET/10 board

A70BDE-J71QLP23
(Optical loop)
A70BDE-J71QLP23GE
(Optical loop)
A70BDE-J71QBR13
(Coaxial bus)
A70BDE-J71QLR23
(Coaxial loop)

Ve

-

MELSECNET/H board

1
Q80BD-J71BR11
(Coaxial bus)
Q80BD-J71LP21-25
(Optical loop)
Q80BD-J71LP21G
(Optical loop)
Q80BD-J71LP21GE
(Optical loop)

*2

-

-

CC-Link board

A80BDE-J61BT 11
A80BDE-J61BT13

*3

Ethernet board

Commercially Ethernet board

Ve

CPU board
A80BDE-A2USH-S1

Driver
SW3DNF-MNET10

Driver
SWODNC-MNETH-B

Driver
L]
SWA4DNF-CCLINK-B

Driver

e o| Driver supplied with
commercially available
Ethernet board

oo Driver
SW1DNF-ANU-B

1 QCPU(Q mode)
QCPU(A mode)

Other satation PLC

1 QCPU(Q mode)
QCPU(A mode)

Other satation PLC

I QnACPU

4 = QCPU(Q mode)
I-lacPu(A mode)

Other satation PLC

‘|
oo+
— F QCPU(Q mode)
—]j - H QCPU(A mode)

Other satation PLC
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*1: MELSECNET/10 board
The following table indicates the drivers that cannot be used with the specific

Operating Systems.

Driver Name Operating Systems
SW3DNF-MNET10 Cannot be used with Windows® Me/2000.
SWODNC-MNETH-B Cannot be used with Windows® Me.

If a communications error takes place, an error code is indicated in the least
significant 4 digits.
Refer to the error code list of the MELSECNET/10 board manual.

*2: CC-Link board
The ABOBDE-J61BT11 allows setting of the master/local station.
The ABOBDE-J61BT13 is accessible only when local station setting has been
made.

*3: Ethernet board
(1) The following Ethernet boards/cards have been confirmed by Mitsubishi

Electric to operate properly.

Maker Name Model
3COM Ethernet Link Il LAN PC Card
Centre COM LA-PCM Ethernet PC Card LAN Adapter
RE2000 (ISA)
10BASE-T LAN card
(Model: LAN-CD021BX)

Allied Telesis

TDK make
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2.1.3 System equipment lists
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(1) The following list indicates module connectable from the serial port.

PC Series Module Name

Module Model

PLC CPU module

Q00J, Q00, Q01, Q02(H), Q06H, Q12H, Q25H

QO02(H)-A, QO6H-A

Q Series Serial communication module *'

QJ71C24, QJ71C24-R2, QJ71C24N,
QJ71C24N-R2, QJ71C24N-R4

MELSECNET/H network remote I/O module

QJ72LP25, QJ72BR15

G4-S3 module

AJ65BT-G4-S3

PLC CPU module

Q2A, Q2AS(H), Q2AS1, Q2AS(H)S1, Q3A, Q4A,
Q4AR

Serial communication module *

AJ71QC24, AJ7T1QC24-R2, AJ71QC24-R4,
AJ71QC24N, A1SJ71QC24, A1SJ71QC24-R2,

QnA Series AJ71QC24N-R2, AJ71QC24N-R4, A1SJ71QC24N,
A1SJ71QC24N-R2
MELSECNET/10 network remote 1/0 module AJ72QLP25, AJT2QBR1S, A1SJ72QLP25,
A1SJ72QBR15
G4 module AJ65BT-G4, AJ65BT-G4-S3
AOQJ2H, A1S(S1), A1FX, A1SJ, A1SH, A1SJH,
A1N, A2C, A2CJ, A2N(S1)A25(S1), A2SH(S1),
PLC CPU module
A3N, A2A(S1), A3A, A2U(S1), A2AS(S1),
A2AS-S30, A2AS-S60, A3U, A4dU
AJ71UC24, A1SJ71UC24-R2, A1SJ71UC24-PRF,
) A1SJ71C24-R2, A1SJ71C24-R4,
A Series Computer link module *3 A1SJ71C24-PRF, AJ71C24-S6, AJ71C24-S8,
A1SCPUC24-R2, A2CCPUC24,
A2CCPUC24-PRF, A1SJ71UC24-R4
MELSECNET/B data link remote I/O module AJ72T25B, A1SJ72T25B
MELSECNET/10 data link remote /0O module | AJ72LP25, AJ72L. P25, AJ72BR15
G4 module AJ65BT-G4, AJ65BT-G4-S3
. FXos), FXon, FX1, FXu, FXac, FX1s, FX1n, FX1n,
FX Series PLC CPU module

FXan(e)

MOTION (SCPU) | PLC CPU module

A171SH, A172SH, A173UH(S1), A273UH(S3)
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(2) The following table indicates the modules which can be connected from the
MELSECNET/10 or MELSECNET/H (MELSECNET/10 mode) board.

PC Series Module Name
Q Series QJ71LP21, QJ71LP21G, QJ71BR11, QJ71LP21-25, QJ71LP21S-25
QnA Series AJ71QLP21, AJ71QBR11, A1SJ71QLP21, A1SJ71QBR11
A Series AJ71LP21, AJ71BR11, A1SJ71LP21, A1SJ71BR11
(3) The following table indicates the modules which can be connected from the
MELSECNET/H board.
PC Series Module Name
Q Series QJ71LP21, QJ71BR11, QJ71LP21-25
(4) The following list indicates modules connectable from the CC-Link board.
PC Series Module Name
Q Series QJ61BT11, QJ61BT11N
QnA Series AJ61QBT11, A1SJ61QBT11
A Series AJ61BT11, A1SJ61BT11
(5) The following list indicates modules connectable from the Ethernet board.
PC Series Module Name
Q Series QJ71E71, QJ71E71-B2, QJ71E71-100, QJ71E71-B5
QnA Series AJ71QET71, AJ7T1QE71-B5, A1SJ71QE71-B2, A1SJ71QE71-B5, AJ71QE71N-T, A1SJ71QE71N-T,
AJ71QE71N-B5, A1SJ71QE71N-B5, AJT1QE71N-B2, A1SJ71QE71N-B2, AJ71QE71N-B5T,
A1SJ71QE71N-B5T
A Series AJ71E71-S3, A1SJ71E71-B2-S3, A1SJ71E71-B5-S3, A1SJ71E71-B2, A1SJ71E71-B5,

AJ71E71N-B2, AJT1E71N-B5T, A1SJ71E71N-B2, A1SJ71E71N-B5, AJ71E71N-T, A1SJ71E71N-T,
AJ71E71N-B5, A1SJ71E71N-BS




2 SYSTEM CONFIGURATION

MELSOFT

*1: When accessing the PLC CPU from the server (personal computer) through
a serial communication module (for Q series), note that some modules are
inapplicable for connection to a personal computer.
Even if a module cannot be directly connected to the server (personal
computer), it might be usable as "n"th device in the multidrop connection.

) Multidroppi
Type Interface C 11 : ekl
onnection | First module | "n"th module
R O O <
QJ71C24 RS-232C
RS-422/485 x X ©
RS-232C O X .
QJ71C24-R2
RS-232C X X .

*2: The following table indicates whether the interfaces may be connected to
the personal computer when the PLC CPU is accessed from the personal
computer via the serial communication module (QC24).
If the module cannot be connected directly with the personal computer, it
may be usable as the "n"th module of multidropping.

) Multidroppi
Type Interface c 11 ; CECToPPInS
onnection | First module | "n"th module
R O O x

AJ71QC24 RS-232C

RS-422/485 X x O

RS-232C O O .
AJ71QC24N

RS-422/485 X x O

RS-232C O X .
AJ71QC24-R2

RS-232C X X x

RS-232C O X i
AJ71QC24N-R2

RS-232C X X .

RS-422 X X .
AJ71QC24-R4

RS-422/485 x x ©

RS-422 X X .
AJ71QC24N-R4

RS-422/485 x x ©

RS-232C O O .
A1SJ71QC24

RS-422/485 X x O

RS-232C O O .
A1SJ71QC24N

RS-422/485 X x O

RS-232C O X .
A1SJ71QC24-R2

RS-232C X X x

RS-232C O X i
A1SJ71QC24N-R2

RS-232C X X .

2-11
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*3: About the computer link module
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Note that when the PLC CPU is accessed from the personal computer via
the computer link module, the modules that may be connected directly with

the personal computer are limited.

If the module cannot be connected directly with the personal computer, it
may be usable as the "n"th module of multidropping.

11 Multidropping
Type Interface c : "
onnection | rirst module | "n"th module

RS-232C O O X
AJ71UC24

RS-422/485 X X O

RS-232C O O X
AJ71C24-S6

RS-422 X X O

RS-232C O O X
AJ71C24-S8

RS-422 X X O
A1SJ71UC24-R2 RS-232C O X X
A1SJ71C24-R2 RS-232C O X X
A1SJ71UC24-PRF RS-232C O X X
A1SJ71C24-PRF RS-232C O X X
A1SJ71UC24-R4 RS-422/485 X X O
A1SJ71C24-R4 RS-422/485 X X O
A1SCPUC24-R2 RS-232C O X X

RS-232C O O X
A2CCPUC24 RS-422 X X X

RS-422/485 X X @)

RS-232C O O X
A2CCPUUC24-PRF | RS-422 X X X

RS-422/485 X X O

2-12
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2.1.4 Connection from the PC CPU Module

MELSOFT

The following shows the system configuration that can be connected from the PC CPU

module.

[USB communication

See 2.1.1

(_USB cable »

__H? QCPU (Q mode)

QCPU (Q mode)

I
—

°|QCPU (A mode)

= ACPU
QnACPU
" QCPU (Q mode)

ol QCPU (A mode)

IT
|

*_H? QCPU (Q mode)

1 acpu (@ mode)

I
—

Serial port communication See 2.1.1
| | ( QC30R2)
p o
h Computer link *1
// RS-232 0l eeeecee
© == 0
4 c24
GX RemoteService-|
ok Driver (CC-Link))
PPC-DRV-01
MELSECNET/H :
Driver
PPC-DRV-01 MELSECNET/H |
\_ J
Ethernet

_H? QCPU (Q mode)

|

Multiple CPU

POINT

The PC CPU module is applicable for the MELSOFT connection only.
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*1: Examples of Wiring RS-232 Cable for Connection of C24 and Personal computer
A Series
(1) When a 25-pin connector is used in a computer link module
(Connection example 1)
Computer Link Module GX RemoteService-I
Side Side

Signal . .

Name Pin No. Signal Name

FG 1 FG
SD(TXD) 2 >—< SO(TXD)
RD(RXD) 3 RD(RXD)

RS 4 RS
CS(CTS) 5 CS(CTS)
DSR(DR) 6 DSR(DR)

SG 7 SG

cD 8 //&\ -
DTR(ER) 20 DTR(ER)

If the connection between the computer link module and the GX RemoteService-|
is made in the manner shown below, designate "without CD terminal check".

(Connection example 2)

Computer Link Module GX RemoteService-|
Side Side
zig:qael Pin No. Signal Name
FG 1 FG
SD(TXD) 2 >_< SD(TXD)
RD(RXD) 3 RD(RXD)
RS 4 :, |: RS
CS(CTS) 5 CS(CTS)
DSR(DR) 6 '\ / DSR(DR)
SG 7 SG
CD 8 CD
DTR(ER) 20 DTR(ER)

Buffer memory setting
CD terminal check (address 10Bh): Without check
DTR control (address 11Ah): Yes (C24-S8, UC24)
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(2) When a 9-pin connector is used in a computer link module
(Example of connection)
Computer Link Module GX RemoteService-|
Signal Side ' Cable Connection and Signal Direction ' Side
Name Pin No. Signal Name

CD 1 CD
RD(RXD) 2 RD(RXD)
SD(TXD) 3 SD(TXD)
DTR(ER) 4 DTR(ER)

SG 5 SG
DSR(DR) 6 DSR(DR)
RS(RTS) 7 RS(RTS)
CS(CTS) 8 CS(CTS)

(Example of connection)
Computer Link Module GX RemoteService-I
Signal Side . Cable Connection and Signal Direction . Side
Name Pin No. Signal Name

CD 1 CD
RD(RXD) 2 >< RD(RXD)
SD(TXD) 3 SD(TXD)
DTR(ER) 4 DTR(ER)

SG 5 / \ SG
DSR(DR) 6 DSR(DR)
RS(RTS) 7 RS(RTS)
CS(CTS) 8 :I I: CS(CTS)

DC code control or DTR/DSR control is enabled by connecting the DTR and
DSR signals of the computer link module to an external device as shown above.
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QnA Series
(1)
(a)

8 pin) to be turned ON/OFF

MELSOFT

When a 25-pin connector is used in a serial communication module
Example of connection to an external device that allows the CD signal (No.

Serial communication GX RemoteService-|
module Side Cable Connection and Signal Direction Side
ﬁg:]ael Pin No. (Full-/Half-Duplex Communication) Signal Name
FG 1 FG
SD(TXD) 2 >< SD(TXD)
RD(RXD) 3 RD(RXD)
RS 4 RS
CS(CTS) 5 CS(CTS)
DSR(DR) 6 DSR(DR)
SG 7 > SG
cD 8 — i cD
DTR(ER) 20 DTR(ER)

DC code control or DTR/DSR control is enabled by connecting the QC24
(N) to an external device as shown above.

(b)

signal (No. 8 pin) to be turned ON/OFF

Example of connection to an external device that does not allow the CD

Serial communication GX RemoteService-|
module Side Cable Connection and Signal Direction Side
z|§:1ae| Pin No. (Full-Duplex Communication) Signal Name
FG 1 > FG
SD(TXD) 2 >< SD(TXD)
RD(RXD) 3 RD(RXD)
RS 4 RS
CS(CTS) 5 j I: CS(CTS)
DSR(DR) 6 \ / DSR(DR)
SG 7 > SG
CD 8 CD
DTR(ER) 20 DTR(ER)

DC code control or DTR/DSR control is enabled by connecting the QC24
(N) to an external device as shown above.
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(2) When a 9-pin connector is used in a serial communication module
(a) Example of connection to an external device that allows the CD (a)signal
(No. 1 pin) to be turned ON/OFF

Serial communication GX RemoteService-|
module Side Cable Connection and Signal Direction Side
ﬁ:;ael Bin No. (Full- / Half-Duplex Communication) Signal Name
CD 1 CD
RD(RXD) 2 RD(RXD)
SD(TXD) 3 SD(TXD)
DTR(ER) 4 DTR(ER)
SG 5 SG
DSR(DR) 6 DSR(DR)
RS(RTS) 7 RS(RTS)
CS(CTS) 8 CS(CTS)

DC code control or DTR/DSR control is enabled by connecting the QC24
(N) to an external device as shown above.

(b) Example of connection to an external device that does not allow the CD
signal (No. 1 pin) to be turned ON/OFF

Serial communication

GX RemoteService-|

module Side Cable Connection and Signal Direction Side
E|§:1ae| Pin No. (Full-Duplex Communication) Signal Name

CD 1 CD
RD(RXD) 2  < RD(RXD)
SD(TXD) 3 SD(TXD)
DTR(ER) 4 DTR(ER)

SG 5 / \ SG
DSR(DR) 6 DSR(DR)
RS(RTS) 7 RS(RTS)
CS(CTS) 8 :I I: CS(CTS)

DC code control or DTR/DSR control is enabled by connecting the QC24
(N) to an external device as shown above.
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The connector specifications are indicated below.

MELSOFT

N Pin Signal Code Signal Name Signal Direction Q-compatible C24
umber <> external device
1 CD Receive carrier detection *
2 RD (RXD) Receive data <
3 SD (TXD) Send data >
4 DTR (ER) Data terminal ready >
5 SG Send ground * >
6 DSR (DR) Data set ready <
7 RS (RTS) Request to send >
8 CS (CTS) Clear to send *
9 RI (Cl) Call indication «

(1)  Connection example which can turn ON/OFF CD signal (No. 1 pin)

Serial commur\ication Cable Connection and Signal Direction GX RemqteService—I
.module Side (Connection example for full duplex/half Side
Signal Pin No. duplex communication) Signal Name
Name
CD 1 CD
RD (RXD) 2 RD (RXD)
SD (TXD) 3 SD (TXD)
DTR (ER) 4 DTR (ER)
SG 5 N SG
DSR (DR) 6 DSR (DR)
RS (RTS) 7 RS (RTS)
CS (CTS) 8 CS (CTS)
RI (CI) 9

(2) Connection example which cannot turn ON/OFF CD signal (No. 1 pin)
Connection example for exercising DC code control or DTR/DSR control

Serial commur\ication Cable Connection and Signal Direction GX RemqteService-I
.module Side (Connection example for full duplex Side
E'ag:g Pin No. communication) Signal Name
CD 1 CD
RD (RXD) 2 >_< RD (RXD)
SD (TXD) 3 SD (TXD)
DTR (ER) 4 DTR (ER)
SG 5 /\ SG
DSR (DR) 6 DSR (DR)
RS (RTS) 7 RS (RTS)
CS (CTS) 8 :I l: CS (CTS)
RI (Cl) 9
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2.1.5 Connection from the Web server module

The following shows the system configuration that can be connected from the Web
server module.

(@// Computer link

7
GX RemoteService-|

HF QCPU(Q mode)

MELSECNET/H =1

| [|£ QCPU(Q mode)

ElRs
g

CC-link

1 HF QCPU(Q mode)

Web server module
(QJ71WS96)

Ethernet

i HF QCPU(Q mode)

POINT

¢ For information on the compact flash card (TYPE | storage card that meets
CompactFlash™ specifications) supported by the Web server module, please
contact your local Mitsubishi representative.

e Make sure to use a compact flash card of 64MB or more for the Web server
module.

o Make sure to use the format function of the Web server module to format a
compact flash card. For details, refer to the Web server module user’s manual.

¢ When installing GX RemoteService-l into a compact flash card, specify only the
compact flash card drive in the destination selection dialog box. Do not add the
folder name after the drive name, as this will result in an error.

e The Web server module takes 90 seconds to start, if a compact flash card in
which GX RemoteService-l has been installed is set.
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2.2.1 Connection configuration

The following describes the methods of connecting a server that uses GX

RemoteService-| to network.

Connection Device Automatic acquisition Supplementary explanation
method of server IP address PP v &P
Sever «—— Analogue modem Possible
An |IP address can be
Sever «—— Broadband router «— Possible depending on | @utomatically acquired only when
Analogue modem the router a UPnP-compatible router is used.
Analogue In this case, both variable IP
address and fixed IP address are
. _ available.
Sever «— Dial-up router Possible depending on | \\/hen the router is incompatible
the router with UPnP, only the fixed IP
address is available.
Mobile | Sever +— Modem for mobile phone ,
. Possible
phone + Mobile phone
Sever «—— Bridge type DSL modem | Possible
An IP address can be
Sever «— Broadband router «— Possible depending on | @utomatically acguired Only when
Bridge type DSL modem the router a UPnP-compatible router is used.
DSL In this case, both variable IP
address and fixed |IP address are
. ' available.
Sever Router type DSL modem Possible depending on | \When the router is incompatible
the router with UPnP, only the fixed IP
address is available.
LAN Sever «—— LAN cable (twisted pair) | Possible
2-20 2-20
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2.2.2 Connection configuration devices
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(1) The following explains the devices to be used to connect a server
that includes GX RemoteService-I to network.

Connection Devices used Connection REMARK
method type
Analogue modem
Analogue : 'l:j::qe:S;—(-Sosn;r)n;;i;o(r)np?iar::;z:jil;?y Dial-up RS-232C connection
line T connection | (RS-232C standard compliant product)
* Meets the QJ71WS96 RS-232 transmission
specifications
RS-232C connection
Mobile Mobile phone modem Dial-up (RS-232C standard compliant product)
phone line connection | PCMCIA card connection
USB connection
DSL modem LAN cable (twisted pair) connection
* Compatible with the following communication IEEE802.3, 10BASE-T/100BASE-TX
method: PPPoA(RFC2364 standard) or PPPoE Continuous standard compliant product
DSL (RFC2516 standard) . * For 10Mbps
» Compatible with the following communication connection UTP cable (category 5),
standard: G.992.1/G992.2 and AnnexA. STP cable (category 5)
(For compatible provider, refer to the next page.) * For 100Mbps
LAN LAN cable (twisted pair) LAN UTP cable (category 3 or h'igher),
connection STP cable (category 3 or higher)
(2) Contract with a provider
Note the following points when making a contract with a provider.
GX RemoteService-1 supports the optical communication (optical communication
compatible provider and relevant device) as shown below.
(a) Provider
PPPoE (RFC2516 standard) compatible product only.
(b) Line terminal device
Product recommended for each provider only.
GX RemoteService-1 supports the DSL (DSL compatible provider and relevant
device) as shown below.
(a) Provider
PPPoA (RFC2364 standard)/ PPPoE (RFC2516 standard) compatible
product only.
(b) DSL modem
(G.992.1/G992.2 and AnnexA compatible product only.
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2.3 Operating Environment

2.3.1 Server (personal computer)

A contract with a provider is required for use of server.

(1) The following shows the operating environment for personal
computer.

ltem

Description

Computer main unit

Pentium 200MHz or higher (recommended) IBM-PC/AT-compatible
personal computer installed with applicable Windows® .

However, a Pentium 300MHz processor or higher is recommended when using
Windows® XP Professional.

Required memon

64 MB or more, However, 128 MB or more when using Windows® XP Professional.

Free hard disk For installation

100 MB or more

area For operation 100 MB or more
Disk drive CD-ROM drive
Display Resolution: 1024 x 768 pixels or higher (XGA or higher)

Operating system +

Microsoft® Windows® 98

Microsoft® Windows® 98 Second Edition
Microsoft® WindowsNT® Workstation 4.0 *2
Microsoft® Windows® 2000 Professional *?
Microsoft® Windows® XP Professional **

Web function-compatible

Microsoft® WindowsNT® Workstation 4.0 *
Microsoft® Windows® 2000 Professional *2
Microsoft® Windows® XP Professional **

MELSOFT connection
function-compatible*3

Web browser

Microsoft® Internet Explorer 6.0 or later

*1:

*2:

*3:

This product does not work with Windows® Me and Windows® XP
HomeEdition, as the Web server is incompatible.

Administrator privilege is required to install GX RemoteService-I into the
following operating systems, WindowsNT® Workstation4.0, Windows® 2000
Professional and Windows® XP Professional. In addition, Administrator
privilege is required to use GX RemoteService-l in Windows® XP
Professional.

GX Explorer Version 2 is a MELSOFT connection function-compatible
software package on the client (personal computer) side.

(2) The following shows the operating environment for PC CPU

module.
Item Description

Module PPC CPU686 (MS)

Free hard disk For installation | 100 MB or more

area For operation 100 MB or more

Disk drive CD-ROM drive (PPC-CDD-01)

Display Resolution: 1024 x 768 pixels or higher (XGA or higher)
Microsoft® WindowsNT® Workstation 4.0

Operating system Microsoft® Windows® 2000 Professional
Microsoft® Windows® XP Professional

Web browser Microsoft® Internet Explorer 6.0 or later

2-22
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(3) The following shows the operating environment for Web server

module.
Item Description
Module QJ71WS96
Compact flash card 64MB or more

Install GX RemoteService-l Version 2 into a compact flash card, and then set it to
the Web server module. (Refer to POINT.)

Note that a compact flash card is compatible with the Web server module with
first five digits of serial number "05112" or later.

Check the serial number as shown below.
(a) At SERIAL section in the rating plate, which is situated on the side of

module.
MELSEC-Q

MITSUBISHI
MODEL
S

Serial No. (first 5 digits)
—— Function version

MAC ADD.

4
SERIAL [05112/0000000000(B)
80M1 IND. CONT. EQ.
¢(UL) us usteo c €

AMITSUBISHI ELECTRIC _MADE IN JAPAN

(b) Using GX Developer or GX Explorer.
The serial number is shown in "Product Information" or "Module's Detailed
Information" screen.

¢ "Product Information" screen

[Diagnostics] — [System Monitor] — | Product Information |

e "Module's Detailed Information" screen
[Diagnostics] — [System Monitor] — | Module's Detailed Information |

For details of operation method, refer to the operating manual of each
software package.

POINT

e For information on the compact flash card (TYPE | storage card that meets
CompactFlash™ specifications) supported by the Web server module, please
contact your local Mitsubishi representative.

¢ Make sure to use the format function of the Web server module to format a
compact flash card. For details, refer to the Web server module user's manual.
Note that formatting deletes all files.

When deleting GX RemoteService-I-relevant files only, delete the following folder
and files.
¥SYSTEM (Delete of both folder and files), ADDIN.KEY, STARTUP.KEY,
IJE.CMD, STARTUP.CMD

¢ When installing GX RemoteService-l into a compact flash card, double-click
"SETUP. EXE" within the CD-ROM and proceed to install according to the
displayed screen.

Specify only the compact flash PC card drive in the destination selection dialog
box, and do not add the folder name after the drive name, as this will result in an
error.

e The Web server module takes 90 seconds to start, if a compact flash card in
which GX RemoteService-lI has been installed is set.
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IMPORTANT

A Web server software must be installed to use the Web function.

Make sure that the Web server software is compatible with the operating system
(OS) before installation.

For installation method, refer to Chapter 5.

The following shows the applicable Web server software.

Operating system (OS) Compatible software

Microsoft® Windows® 98 Personal Web Server Version 4.0 or later
Microsoft® WindowsNT® Workstation 4.0 | Peer Web Service Version 4.0 or later

Microsoft® Windows® 2000 Professional
®

Internet Information Server Version 5.0 or later

Microsoft® Windows® XP Professional

o Web server software other than above is inapplicable.

e Windows® 98, Windows® 2000 and Windows® XP must be set up at the time of
installation.

o Set up WindowsNT® 4.0 when installing Service Pack 3 or later and Option Pack.
(WindowsNT® 4.0 Service Pack 3 or later and Option Pack are available by
downloading them from the Microsoft Corporation home page or by CD-ROM
sending service.)

¢ Refer to the help function of Windows® for the installation method and others of
the server software.

POINT

¢ Permission of access to folders and files
Use of this product may change the files within the installation destination folder
and sub folders.
Therefore, the user must be granted write access to these folders and files, if
either of the following operating systems is used.
Without this setting, product may not operate correctly.
Microsoft® Windows® XP Professional
Microsoft® Windows® 2000 Professional
Microsoft® WindowsNT® Workstation 4.0
It is recommended to log on as an administrators group user, who is granted to
control the computer, to use this product.
¢ New functions of Windows® XP
Note that this product may not operate correctly when any of the following new
Microsoft® Windows® XP Professional functions is used, as they are unsupported.
Compatibility mode (The application supported by earlier version of Windows is
run using this mode.)
Fast user switching
Remote desktop
Desktop themes change (Larger font is selected.)
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2.3.2 Personal computer

The necessary environment is as follows.

Used Device Description
When using a personal | Personal computer where the Web browser has been installed
computer. (Microsoft® Corporation's Internet Explorer 5.5 or later or Netscape
Communication Corporation's Netscape Communicator 4.5 or later)
When using a mobile i mode compatible mobile phone
phone.*' J-Sky compatible mobile phone

Ezweb compatible mobile phone

*1: This product can be used only in Japan.

* You need to make a contract with a provider.
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3. FUNCTION LIST

MELSOFT

The following provides lists of setting items for the server (personal computer) and for

personal computer.

3.1 Server (Personal Computer) Function List

The following table lists the functions to be set on the server (personal computer).*1

Necessity of setting/operation
Function Name Description For Web For MELSOFT | Reference
function connection
Operating mode Sets the automatic or manual operation mode. O X Chapter 6
Starts AUTO drive Starts th'e contingous monitoring of devices in the A %
automatic operation mode.
. Makes dial-up connection to connect with the
Dial-up execute O X
Internet.
Copies the URL of the server (personal Section 6.2
URL copy P (P — —
computer).
Send e-mail Sends e-mail created with GX RemoteService-l. O X
Product
, . Displays the version and others of the product. — —
information
Makes settings related to the security for server
Security setting 9 y O A Section 6.3.1
access.
Makes settings related to e-mail (mail server,
E-mail setting account name, etc.). O X Section 6.3.2
Also creates a message for manual operation.
Sets the connection type, HTTP port number for
Network setting MELSOFT connection and HTTP port number for O O Section 6.3.3
Web facility.
Selects the PLC type of the PLC to be monitored
PLC type selection ¥p O X Section 6.3.4
on the personal computer.
Selects the path of the PLC to be monitored on
Transfer setup b O X Section 6.3.5
the personal computer.
Devi Mak tti lated to the device to b
evllce range a 'es settings related to the device to be 0O % Section 6.3.6
setting monitored on the personal computer.
Makes setting for handling the read devices as
Tag setting 9 9 O X Section 6.3.7
tags.
Sets the device to be monitored continuously in
Auto drive setting . i y O X Section 6.3.8
the automatic operation mode.
Changes the display format of the screen
Dev. disp. setting i 9 Py O X Section 6.3.9
displayed on the personal computer.
O : Necessary
x :Unnecessary
A : Might be necessary

. Irrelevant

*1: For the Web function and MELSOFT connection, refer to Chapter 8 and 9.
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3.2 Personal Computer Side Function List

3.2.1 Monitor functions

The following table lists the functions to be set with the personal computer.

Reference Description Reference
Tag display Performs one-shot monitoring of the tag set on the server Section
(personal computer) side. 7.2
Transfer setup Sets the PLC series, PC side I/F, PLC side I/F and other
station. Section
Device display | Device range setting Sets the device to be monitored. 71
Device comment search | Makes a device comment search.
Word (Dec) Displays devices in a word multi-point decimal format.
Word (Hex) Displays devices in a word multi-point hexadecimal format.
Bit Displays devices in a bit multi-point format. Section
Comment Dec Displays devices in a commented decimal format. 7.3
Comment Hex Displays devices in a commented hexadecimal format.
Comment Bin Displays devices in a commented binary format.

3.2.2 Functions to cut off server (personal computer) line from personal computer

The following table lists the functions that disconnect the server (personal computer)
line from the personal computer.

Reference Description Reference

Server Side Circuit Settings Time to Sets the server (personal computer) line disconnection timer. Secti
ection

74

disconnect the circuit

Server side dial-up disconnect execution Disconnects the server (personal computer) line.
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4. PRE-OPERATION SETTINGS AND PROCEDURES

This chapter explains the setting items and procedures necessary for the server
(personal computer) and personal computer.

Personal computer side | (See Section 4.4) | Server (personal computer) side |

(See Section 4.1)
| | X
Personal computer $

Internet
Intranet

=E

Mobile phone
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4.1 Server (Personal Computer) Setting Procedure

This section explains the procedure for setting the server (personal computer).

( Start )
v

- Sign-up for provider

- Network and Dial-up connection
settings

« Installation and setting of browser

» Installation of e-mail software

v

Installation and setting of
GX RemoteService-I

Security setting
» User name and password

v
E-mail setting
- Send mail (SMTP) server
- Send mail (POP3) server
- Account name
» Password
+ E-mail address
- Transmission target setting

v

Network setting

* Connection type

*HTTP port No. for MELSOFT
connection

-HTTP port No.for Web facility

v

PLC type selection

*PLC type series
- PLC type selection

v

Transfer setup
- PC side I/F
*PLC side I/F

=« Other station
- Network route

v

Device range setting
- Device

- Points

*Program

» Target memory

- Comment date

- Comment type

v

Tag setting

*Tag name

*Index

» Set each device of the tag

v
(To the next page)

--- Before installing GX RemoteService-l and Web server software,

prepare the server (personal computer) where e-mail and
Internet or other have been confirmed to operate properly.

-- Refer to the data packed.

Refer to Section 2.3.1 for use of the Web server module.

- Refer to Section 6.3.1.

-- Refer to Section 6.3.2.

-- Refer to Section 6.3.3.

- Refer to Section 6.3.4.

- Refer to Section 6.3.5.

-- Refer to Section 6.3.6.

- Refer to Section 6.3.7.
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(From the previous page)

When manual operation mode is selected

v
Auto drive setting
- Monitor time interval
«Watch
- Trigger condition -1 Refer to Section 6.3.8.

 Subject of message
- Transmission target setting

<
v
Dev.disp.setting

- Bit device display format --- Refer to Section 6.3.9.
- Monitor screen display format

v

Installation of Web server software | --- Refer to Chapter 5.

v
¢ End )
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4.2 INSTALLATION AND UNINSTALLATION
This chapter explains how to install and uninstall the product.
4.2.1 Installation
Install the product according to the following procedure.
(1) Installing Procedure
Install any of GX RemoteService-l in the following procedure.
( New installation J ( Updating )
l Refer to the startup
)
Install the product. | Uninstall the older version. manual of the older
« Specify the installation destination. l version product.

* Register the name and company.
* Register the product ID.
* Select the installation destination.

Install the product.

« Specify the installation destination.
*Register the name and company.
*Register the product ID.

*Register the product ID of the older
Boot the application. product.

* Check whether the product has been «Select the installation destination.
installed properly.

Boot the application.
* Check whether the product has been
installed properly.

( Complete J

[ Complete )

POINT

If the DLL overwrite confirmation message appears during installation, choose
"Yes" to overwrite the DLLs.
If they are not overwritten, GX Developer may not be run properly.
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(2) Installing the product
Before starting installation, confirm the following.

POINT

» Terminate all the other applications running under Microsoft® Windows® Operating
System before installation.

¢ When using Windows® XP Professional, Windows® XP Home Edition, Windows®
2000 Professional or Windows NT® Workstation 4.0, logon as a user who has the
attributes of an administrator (for computer management).

(The screens of Windows® 2000 are used in the explanation.)

i G RETTEEREY ~=0lx| 1) Start Windows® Explorer and click the drive in
which the disk has been inserted.

Fle Edit Wiew Favortes Tooks Help

=Back - = - | Qsearch [ Falders ¢4 ‘ 3 5 x ‘ [E-

ame | e ) = Double-click "Setup.exe".

e A In the case of Windows® 2000 Professional, right-

_SETUP.DLL 11KE  Application Extension CliCk [Start] and se|eCt [Exp|orer] .
syst 200KE  Cabinet Fis

Y _usert S5KE  Cabinet File

DATA.TAG 1KB TAGFile

4 datal 256K Cahinet File

@ GxRasEny dil 43 KB Application Extension

GxRasEnwattr.dl 96 KB Application Extension

lang SKE DATFile

(o8] gy . 1KE BINFie

[#] Li{ Double-click here ]3 KB Applicatian Extensian

os 1KE DATFils

@ FROCHECK.dIl 44 KB Application Extension
5 394 KE  Eitmap Image
S9KE Application
1KB  Configuration Settings

{E}setup TIKE Inkermet Communication Setkings
] serup.lid 1KB LID File |
« | M
[Type: application Size: 56.5 KB 56.5 KB & my Computer 4
2) If either of the following messages appears,
perform operation as shown below.
Sevee ] Message Reference

° The operating system on this computer is not admittzd a3 the environment of this package. (a) |n "When a meSSage
appears at start of

installation" of this

The operating system on this
computer is not admitted as the
environment of this package.

section.
This package is not in proper .
Thiz package iz nat in proper operating environment, p g . p p (b) N "When a message
Please instal this package after execuling \Lpdatesasdist Exe from CD-ROM operating environment.
. . appears at start of
Please install this package after |. o )
. ) installation" of this
executing \Update\Axdist.Exe section
from CD-ROM. )
I This package is not in proper
is package is ot in proper operating enyironment N . .

Plaate motel fis patkage after exerting ¥Lndets¥50COMLUPDEXE from OD-FOM operating environment. (c) in "When a message
Please install this package after |appears at start of
executing installation" of this

Severe \Update\50COMUPD.EXE from | section.
Q Thiz package iz not in proper operating environment. CD-ROM
Please install this package sfter executing “EnvMELYSetup.Exe from CD-ROM. ThIS package |S nOt |n proper

(d) in "When a message
appears at start of
installation" of this
section.

operating environment.

Please install this package after
! l executing \EnvMEL\Setup.Exe
from CD-ROM.

(To the next page)

3) As the installation destination selection screen
appears, select the installation destination
according to the screen.
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(From the previous page)

Type your name below, Yaou must alsa tupe the name of the
company you work for,

Name: IMllsuhlsh\

LCampany: IMITSUE\SHI ELECTRIC Ca.

< Back I Hext s I Cancel I

User Information [ %]

|

Input ProductiD [ ]

Please enter the product 1D of the product.
Please input in single byte English characters

Cancel I

Input ProductiD [ ]

Please enter the product 1D of the product.
Please input in single byte English characters

< Back I Flewt > I Cancel I

|

Choose Destination Location [ ]

The setup will install SWnD5-GFPYW in the following directon.
Click [Mext] to install in this directory.

Click [Brawse] and select the directory for installing in other
directary.

Click [Cancel] for not installing.

Destination Falder
’VC SMELSECY Browse.. |
< Back I Hexts I Cancel I

(To the next page)

MELSOFT

4) Type the name and company, and click .

As the confirmation dialog box appears, perform
operation in accordance with the message.

5) Type the product ID and click [Next>].

The product ID is given in the "Software User
Registration Card" packed with the product.

6) When the product is to be updated, the screen shown on
the left appears. Type the product ID of the older product

and click .

The product ID is given in the "Software User
Registration Card" packed with the product.

When the product is to be installed anew, the screen
shown on the left does not appear.

7) Specify the installation Destination Folder.
If the installation Destination Folder displayed is correct,

click [Next>].

If you change the destination folder, click and
specify a new drive and folder.
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(From the previous page)
8) This completes installation.
@ Completed the installation of this praduct. CIICk .
J
9) Windows® must be rebooted if the screen shown on the

Setup has finished copying files to your computer. Before you can |eﬂ appears .
uge the program, you must restart Windows or your computer.

Choose one of the following options and click OF to finish setup

% s [ want to restart my COMPUEEr now.:

€ Mo, | will restart my computer later.

Installation of GX RemoteService-| registers the icon as shown below.

OFT Application M ﬁ G Developer
kS-005 Prampt @ To MELFAMSweb Homepage
Favarites i’ (3] windows Explorer

Programs

i

Dacuments 4
Seltings 4

3

[y}
=1
a

Bun

Log OFf

Shut Down...

Eawrmesen

When a message appears at start of installation
In some cases, a message may appear at installation of this product, resulting in
the installation failure.
If this occurs, make sure to close all running applications, and carry out either of
the operations (a) to (d).
(a) Supported operating system
This product does not support Windows® 95.
Reinstall this product into the personal computer in which the supported
operating system has been installed.

(b) Installation of Jaaxdist.exe
Use "Update/Jaaxdist.exe" within this product (CD-ROM) to update
Windows® .
Execute Jaaxdist.exe included within this product (CD-ROM). Then, restart
the personal computer and install this product.
The following shows the exe files to be executed for each operating

system.
Supported operating system File name
Microsoft® Windows® 98
Microsoft® Windows® 98 Second Edition JaaxDist.exe
Microsoft® Windows NT® Workstation 4.0

(JaaxDist.exe is included in "Update" folder, which is within this product, CD-ROM.)

4-7 4-7
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(c) Installation of 50comupd.exe
This section explains the updating operation of Windows® using
"Update\50comupd.exe" on the CD-ROM.

1) Click the button to start updating Windows.

@ Do you wantto install the latestversion of Windows common controls?

s Lo |
Microsoft Windows Update S E 2) Accept the agreement on the left screen and click the
Flease read the following license agreement. Press the PAGE DOWNM key to
see the rest of the agreement. button .
SUPPLEMEMNTAL END USER LICENSE AGREEMENT FOR MICROSOFT =

SOFTWARE

IMPORTANT: READ CAREFULLY - These Microsoft Corporation
("Microzoft”) operating syster components, including any "online" or
electronic documentation ("0S Components") are subject to the terms and
conditions of the agreement under which you hawve licensed the applicable
Microsoft operating system product ("0S Product") described below (each
an "End User License Agreement” or "ELULA") and the terms and
conditions of this Supplemental EULA. BY INSTALLING, COFYING, OR
OTHERWISE USING THE 05 COMPONENTS, YOU AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE APPLICABLE OS5
PRODUCT EULA AND THIS SUPPLEMENTAL EULA. IF¥OU DO NOT
WWGREE TO THESE TERMS AND COMDITIONS, DO MNOT INSTALL. =l

Do you accept all of the terms of the preceding License Agreement? if you
choose No, Install will close. To install you must accept this agreement

3) Click the button to restart the personal computer.
You rust restart your computer before the new settings will take effect Aﬂer the personal Computer |S restarted’ start the
Do yauwantta restart your camputer now? installation operation from step (2) 1).

(d) Installation of EnvMEL
Execute Setup.exe in the "EnvMEL" folder on this product CD-ROM.
Install GX Developer after executing the "Setup.exe".
After executing the above exe file, install the product again. If this product is
not installed properly at this time, reboot the personal computer.
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4.2.2 Uninstallation

This section explains deleting this product from the hardware.

Uninstallation of the product

AT

Fle Edt View Favortes Took Help ‘

1) Select [Start] — [Settings] — [Control Panel].
Then, select and double-click "Add/Remove

qmEBacl - = ‘ Qsearch U Falders ¢4 ‘ e e o ‘ {EEM
— - "
= A = &y 8 Programs" in the Control Panel.
(I i T
[ Accesshilty  AddfRemove  AddiRemove Admiristrative  DabefTime
Control Panel Options Hardware Frograms Tools
v 3B =
Use the settings in Control Panel b Eﬁf A % 9
personalize your computer, =
Display  Folder Options  Fonts Gafne Internst
Controllers Qptions

Select an item ko wiew its description.

Windows Update T

Keyhoard Mouse Metwork and  Phone and  Power Options
Dial-up Co..\ Madem ...

® 2 &
S
Printers Regonal  Scamnersand  Scheduled  Sounds and
Options Cameras Tasks Multimedia
® ] 1
= %
System Users and
Passwords
|22 obsect(s) S My Computer 4
LU} H n
3 244/ Remove Pragrams -imx| 2) Select "GX RemoteService-I".

Currently installed programs: Sort by:| Mame - Then’ CIICk the Add/RemOVG button.

The screen shown on the left is the one for
Windows® 2000 Professional.

The displayed screen varies with the operating
system.

Change/Remove

@ Microsoft Internet Explorer & SP1 Size 17.5ME

When using Windows® 2000 Professional perform
the following operation.

(a) Click | Change/Remove Programs].
(b) Click "GX Configurator-AP".

=
— (c) Click the | Change/Remove)].
Confirn File Deletion = 3) Check whether you will remove the software

package or not.
When uninstalling it , click .
l Uninstallation starts.
When not uninstalling it, click .
This returns to the preceding screen.

(To the next page)

* Components indicate the icons and files installed.
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(From the previous page)

s } 4) If the left screen has appeared, click the

The system indicates that the following shared fl is no longer used by any No To All| button.

programs. |f any programs are stil using this file and it is removed, those
proagrams may not function. &re you sure you want to remove the shared file? .
If you click the | Yes| or | Yes To All| button, the
shared file of the Windows® com patible MELSOFT
ile: name: fpSpral.ocx . .
: foe software is removed. Therefore, click the [ No To Al

Located in IC.\W\NNT\SysIemBZ\
button when removing GX RemoteService-| only.
ves | YesToal w | [CHaiar ] g y

Leaving this file wil mot harm pour system. 1f you are not sure what to do, it is
suggested that you choose ta not remove this shared component

POINT |
If files common to MELSOFT products are
deleted, a MELSOFT product may be
unusable.

[remove Procrar oA E 5) Click the button when the message indicating

Faesanion oo comotbes. Ploscs et e the end of removal has appeared.

each of the following companents is removed.

Shared program files...

Standa progra fes When the message indicating completion has
retrers appeared, uninstallation is complete.

Program folders.

Program ditectories

TV RR RN

Program registy entries

Urinstall compleled. Some elements could not be
removed. You should manually rsmove items related to
the application

Details. .
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4.3 Installing the USB Driver

When Windows® 2000 Professional, Windows® XP Professional and Windows® XP
Home Edition is used, the USB driver must be installed to make CPU USB
communication.

The following is the USB driver installation procedure.

POINT

If the USB driver cannot be installed, check the following setting.

¢ When Windows® 2000 Professional is used
If you have selected "Block-Prevent installation of unsigned files" after [Control
Panel] - [System] - [Hardware] - [Driver Signing], the USB driver may not be
installed.
Choose "Ignore-Install all files, regardless of file signature" or "Warn-Display a
message before installing an unsigned file" for [Driver Signing], and install the
USB driver.

¢ When Windows® XP Professional or Windows® XP Home Edition is used
If you have selected "Block-Never install unsigned driver software" after [Control
Panel] - [System] - [Hardware] - [Driver Signing], the USB driver may not be
installed.
Choose "Ignore-Install the software anyway and don't ask for my approval" or
"Warn-Prompt me each time to choose an action" for [Driver Signing], and install
the USB driver.

[11 When Windows® 2000 Professional is used

The following indicates the procedure for installing the USB driver when using
Windows® 2000 Professional.

Found Hew Harchi(ERIEER 1) The screen shown on the left appears when you connect
Welcome to the Found New the personal computer and QCPU (Q mode) by the USB
Hardware Wizard
cable.
This wizard he_,lps vou install a device driver for a .
hardware device. C|ICk the NeXt> .

To continue, click Next

R Cancel

}

(To the next page)
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(From the previous page)

Found New Hardware Wizard

2) Choose "Search for a suitable driver for my device

Install Hardware Device Drivers .
A device diiver is a software program that enables 5 hardware device to work with (recom mended )" and Cl |Ck the NeXt> .

an operating system.

Thiz wizard will complete the installation for this device:

@ USE Device

A device driver is a software program that makes a hardware device work, Windaws
needs diver files for your new device. To locate diver files and complete the
installation click Mext.

‘What do pou want the wizard to da?

% Search for & suitable driver for my device [recommended]

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back Mest » I Cancel ‘

3) Check "Specify a location" and click the .

Locate Driver Files 3
Where do you want Windows to search for driver files?

Search for driver files for the following hardware device:

@ USE Device

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optiohal search locations that wou specify.

To start the search, click Mewt. IF pou are searching on a flappy disk or CO-ROM drive,
inzert the floppy disk or CO before clicking Mest.

Optional search locations:
™ Floppy disk dives
[~ CD-ROM dives
¥ Speciy 3 loeafior
™ Micrasoft Windaws Update

< Back I Nest > I Cancel |

Found New Hardware Wizard

x|l 4) Asthe screen on the left appears, set the GX Developer
@ Inzert the manufacturer's installation disk into the dive oK | InSta”atlon deStInatlon "EaSySOCket\USBdI'IVGI'S" and

selected, and then click OK. — CliCk the -

The screen shown on the left shows the example of
setting C:\MELSEC\Easysocket\USBdrivers.

c , _ If volume MELSOFT products have been installed,
LCopy manufacturer's fles fom: . . . . .

e EanSosker IS diver =1 (B | browse the installation destination of the first product.

|

Found New Hardware Wizard 5) The screen on the left appears to indicate completion of

Completing the Found New installation.
Hardware Wizard

MITSUBISH) Eassocket Diver Click the [ Finish>| to terminate installation.

Windows has finished instaling the software for this device,

To close this wizard, click Finish.

i Firish |

|

(Compiletion)
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[2] When Windows® XP Professional and Windows® XP Home Edition is used

The following indicates the procedure for installing the USB driver when using
Windows® XP Professional or Windows® XP Home Edition.

Found New Hardware Wizand

Welcome to the Found New
Hardware Wizard

This wizard helps vou install software for:

USE Device

'\) If your hard came with an i ion CD
2 or floppy disk. insert it now.

What do wou want the wizard to do?

) Install the saftware automatically (Fecommended)
(@ install from a list or specific iocation [Bdvancedf

Click Mext b continue.

Found New Hardware Wizand

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Please choose your search and installation options.

(%) Search for the best driver in these locations.

[Tigzach removable meda (lonoy, COHOM, f
Include this lpcation in the search:

- Browse

C:AMELSEChE aspzsocket\USBDnvers

() Don't search, | will choose the driver to install

Chaose thiz option to select the device driver from a list. ‘Windows does nat guarantee that
the driver pou choose will be the best match for your hardware.

[ < Back ” Mext > I[ Cancel ]

Hardware Installation

1] E The software you are installing for this hardware:
L]
MITSUBISHI Easyzocket Driver

has not paszed ‘Windows Loga testing to verify its compatibility
with YWindaows P, [Tel me why this testing is impaortant.]

Continuing your installation of this software may impair
or destabilize the comect operation of pour spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] | STOP Installation |

(To the next page)

1)

2)

3)

The screen shown on the left appears when you connect
the personal computer and QCPU (Q mode) by the USB
cable.

Choose "Install from a list or specific location

[Advanced]" and click the [Next>].

As the screen on the left appears, choose "Include this
location in the search".

Check "Include this location in the search" and set
"Easysocket\USBDrivers" of the folder where GX
Developer was installed.

After setting, click the .

The screen shown on the left shows the example of
setting C: \MELSEC\Easysocket\USBDrivers.

If volume MELSOFT products have been installed,
browse the installation destination of the first product.

As the screen on the left appears, click the
[ Continue Anyway|

REMARK

Though the screen on the left appears during
installation of the USB driver, we have confirmed that
the USB driver operates properly using Windows® XP
Professional or Windows® XP Home Edition.

(No problem will occur after installation of the USB
driver.)

Click [ Continue Anyway| to continue the installation of
the USB driver.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

% MITSUBISHI Easpsocket Driver

Click Finish to close the wizard

(Completion)

MELSOFT

4) The screen on the left appears to indicate completion of

installation.

Click the to terminate installation.
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4.4 Personal Computer Setting Procedure

MELSOFT

This section explains the items to be set on the personal computer.
When making access from the personal computer to the server (personal computer),
make a contract to use the Internet with the personal computer.

( Start

)

v

Make a contract to use
the Internet.

v

( End

Make a contract according to
the provider.

POINT

Refer to Section 2.3.2 for the environment of the usable personal computer.
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5. INSTALLATION OF WEB SERVER SOFTWARE

For installation and uninstallation operations of this product (GX RemoteService-I),
refer to "Method of installing the MELSOFT Series" included in the product.

5.1 Windows® 98

The following indicates how to set up the Web server.

(Start)
1)

; ;
R E' 1) Setthe CD-ROM included with the used server (personal
IR EB= | X & @ . computer) into the CD-ROM drive and execute
Addiess [C1 F-4/INS8_SE'SE TUP\ADD-DNS\PwS = Setu pexe .
Al Folders x 2Adeins Msmacint Themes.ine .
T |00 T (- Installation starts. .
<5 34 4 | Pws v R vz If the above file is not found on the CD-ROM, the installer
%EE} gﬁiiw % is stored in\Windows\Options\Cabs
Wings [F:) Application Fpalest () M35 . . . .
it e, Qe G \Pws in the drive where Windows® 98 has been installed.
SO e S (Screen shown on the left)
H g Fus Sieei 22KB Elis_02 A Oracle
Tsclient
2 Qb Sen @
i %Iii:ﬁi :
ontiol Panel lisiead Sqlsrv
g\aluu‘ilelwlurkmg [&] tisva [ —
(&] Scheduled Tasks = Het s8] Template.asp
2} My Documents Jsbrwle asp Tempsubs.inc
° % :elwu:k Qle\ghhmhuud - B »

2) Choose [Programs] - [Microsoft Personal Web Server] -

[E Acoessoies

[ Intel Ulia ATA Storage Diiver [Personal Web Ma nager] )
Fasafes temet E vplorer

nline Services

@ Documents lartup

5-005 Frompt

@ Settings ¥ 3 windows Explorer
(= Microsolt Transaction Server *
% Eind 3

& e &7Release Notes
Fun
&8, Loa i Gppw

2 Personal Web Manager [-[C1x]
Properies  Yiew Help
C@I Advanced Options
3) As the screen on the left appears, click [Advanced].
U Add
(8 /_vii_bin =
@ 8 ;’:J’:‘m EditProperties.
@@ /_vii_ent
Publish 3 /_vilog Eerioe
8 /_vi_pwt
Ca /vt bt
@ -8 fegibin
(3 /ISADMIN
Wb Site (3 /ISADMPWD =l
% - ¥ Enable Default Document
Tour DefaultDocument(s):  [Defaulthtm Defaultasp

I Allow Directory Browsing
Advanced ¥ Save Weh Site Activity Lag

'
(To the next page)
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(From the previous page)

== 4) Choose Home from the Virtual Directories and click the
6 Advanced Options button

Main

=9 - Add
=-L8 /_vi_bin
@ 8 H:’:«m EditProperies
3 /_vi_ent
Publish (& /vilog o
3 /_vi_pt
L {_vii_ba
7 S
(@ /NSADMIN
Weh Site -8 /ISADMPWD &l

|~ ¥ Enable Default Document

DefaultDacument(s)  [Defaul him Defaultasp

Ja

I Allow Directory Browsing
Advanced ¥ Save Web Site Aciivity Log

)
5) As the Add Directory dialog box appears, make the

Directory,  [C1MELSECIRAS iomatINDEX Browse following settings

dies e Directory:
A Specify "C:\MELSEC\RAS\home\INDEX". (When you
{ v Bead [ Beare v s changed the installation destination folder at the

[ ox | conce installation of GX RemoteService-1, specify the folder.)
Alias: Enter "Index".
Access: Enable "Read" and "Scripts". 5

Click the button.
P Personal Web Manager [T

6) An alias (index) is added to the virtual directory.
Advanced Options Click [Main] after confirming that the alias has been
added.

3 /_ipvt = Addd
8 /_viibt

(=7 i

(@ /NSADMPWD

Publish (8 /ISHELP £zl /2

(8 /ISSAMPLES

(8 findex
@ -8 /msadc

(3 /5CRIPTS

Wb Site (3 WEBPUB =
% |~ P Enable Default Document
Tour DefaultDocument(s):  [Defaulthim Defaultasp
¥ Allow Directory Browsing

Advanced I~ Bave'Weh Site Actiity Lag

T ciscnaiion iarocc == 7) Click the button in the "Publishing" list.

Properies_ Yiew Help

Main 2

9

te

Main
YWl publishing is of. Your home page is nat available

T —

Yourhome dirsctory

L

Publich

(To change published directaries, click "Advanced" in the list on the left)

5

i

Y/eha e View Statistics:
e CTTECTE:
Requests per Day -

% e e 0
T zilore

Periese;
Eyiesicerved

4
0

i EElareur e Eon P EarE:

Advanced

v
(Completion)

POINT

If you have added the alias with Web issue ON, stop Web issue once and click the
button again to turn Web issue ON.
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5.2 Windows NT“4.0

The following indicates how to set up the Web server.

(Start)
)

CErETEEIT S I =] 1) Set the CD-ROM included with the used server (personal

File Edit Yiew Tools Help

& Mopt_pock ) 52 T = M e - W e e ] computer) into the CD-ROM drive and execute
All Folders Contents of 'Nt_opt_pack (E3)'

3 Deckiap =] [Nams I setup.exe.
=58 Wy Computer 2 bin
53 3% Floppy () 112407 i
o e Sl Installation starts.
#2 Japanese (D) (21 Mtoptpak
BTt niptpack (E7) (L1 SetupCD
52 Developer on Faswlgsn! (F) CIWinntsPs

52 GxRemote on 'Usami-s/Bch' ( (5] AutoPrun.inf

2 Ras on 61 p-a2 (1) 3] LICENSE htrnl
{51 Contral Panel ) setup.exe
- [ Printers =
i - : S LIJ « | m
8 object(s) |34 6KE (Disk fres space: 0 bytes) y

: 2) Choose [Programs] - [Windows NT 4.0 Option Pack] -
‘. e [Microsoft Personal Web Server] - [Personal Web

Q] End B 2 Windows NT 40 Option Pack Setup

© oo Manager].
= Bun

2 Personal Web Manager [T .
3) As the screen on the left appears, click [Advanced].
C@I Advanced Options
~ Virual Di
Main
-8 /_vii_bin 2o
@ 8 ;’:J’:‘m EditProperties.
@@ /_vii_ent
Publish 3 /_vilog Eerioe
8 /_vi_pwt
08 /it
@ -8 fegibin
(3 MNSADMIN
\Web Site (3 NSADMPWD =l
% |~ P Enable Default Document
Tour Defeult Document(s):  [Defaulthim Defaullasp
I Allow Directory Browsing
¥ Save'Weh Site Activity Log
o EEE 4)  Choose Home from the Virtual Directories and click the
6] Advanced Options button
~ Virual Director
Main
= Add.
-8 /_vti_hin
@ E: ;’::’:‘m EditProperties.
G /_vient
Publish & /_vi_log Eerove
@ /it
03 /it
@ & /cgicbin
£ MNSADMIN
Weh Site (3 /ISADMPWD =l
% - ¥ Enable Default Dacument
Tour Default Document(s)  [Defeulthim Defaultasp
Advanced ¥ Save Web Site Activity Logy

v
(To the next page)
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'
IC.\MELSEC\RAS\thE\\NDEX Browse.

Directony:

Alias I\m:iex

ACC
’7 ¥ Bead

¥ Scripts

o]

I~ Execute

Cancel

[-[C1X]

2 Personal Web Manager
Propetiss_Yiew _Help

Advanced Options

3 /_vipnt = Add

~Virusl D
08 /_vitet
=4 2,
(3 NSADMPWD
el (8 NISHELP —

(3 NISSAMPLES

(3 findex
@ 8 /msadc

(8 /SCRIPTS
Weh Site (3 WEBPUB -
% [~ ¥ Enable Default Dacument
Tour Default Document(s); ~ [Defaulthm Defaultasp

Advanced I~ SaveWeb Site Actity Log

&l E

2 Persanal Web Manager
Propeties _Wiew Help

Main @I

g
WWeb publishingis off. Your hame page is nat available

Click Startto make the ftems on your site available

Yourhome directary

te

Main

0y

Fualieh

(Ta change published directaries, click "Advanced” in the st n the 2ft)

(53¢

i

ieha e View Statistics:

Adlie GarE o
Requests per Day -
it R
o

Tow izl

s,
Bytes served:

et s el 0

Days

Advanced

v
(Compiletion)

MELSOFT

5) As the Add Directory dialog box appears, make the
following settings.

Directory:
Specify "C:\MELSEC\RAS\home\INDEX". (When you
changed the installation destination folder at the
installation of GX RemoteService-I, specify the folder.)

Alias: Enter "Index".

Access: Enable "Read" and "Scripts".

Click the button.

6) An alias (index) is added to the virtual directory.
Click [Main] after confirming that the alias has been
added.

7) Click the button in the "Publishing" list.
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5.3 Windows" 2000 (Professional)

The following indicates how to set up the Web server.

(Start)
)

“"““' p— —"E'i' 1) Set the CD-ROM included with the used server (personal
| ok - > (| @search Crdders ristory | U5 W X v | B computer) into the CD-ROM drive and open

| ndaress |51 Control Pane!

- 6>55|

=
SN

[Add/Remove Programs] from [Control panel].

o T
= Accessibiity  AddjRemove \ AddiRemove [ Administrative
Control Panel Options Hardware  \Programs Tools
il
Use the settings in Control Panel ko @ Eﬁ .K"

personalize your computer.

Date/Time Display  Folder Options
Select an item to view its
description.

o~ 2 & s
Game

O i

ihindguss 2000 Support Internet keyboard Mouse

Controllers  Options

= & 4 ¥

Networkand  Phoneand  Power Options  Printers
Dialup Co...  Modem ...

® a m &

Regional  Scanners and  Scheduled  Sounds and

Options Cameras Tasks Multimedia |
22 object(s) [ =) My Computer v
v
=il 2) Click [Add/Remove Windows Components].
Currently installed programs: Sort by:| Name -

ChangeiRemave

A Microsoft Office 2000 5R-1 Premium Sze  E5.AMB
) M Companent

Windows Components Wizard

=l 3) Since the Windows Components Wizard screen starts,
o o campanartsof Windows 2000 o enable [Internet Information Service (I1S)] and click the
Next>| button. (Installation starts. Installation ends when
To add or remove a component. click the Ehackhuxl & shaded_ box means that m_w\y
B?a’tlaﬂfsthe camponent will be installed. To zee what's included in a component. click. the Com p|etl0n SCI’ee n appears .)

Compahents:

[ Y'E Intemet Information

(] ED Management and Monitoring Tooks 1.3ME

[ =g Message Queving Services 26MB J
O Eﬁ] Metwarking Services 0.2ME

] 2= Nther Metwork Fils and Frint Services M1mR T

Description: 115 services [web ahd FTP support] along with support for FrontPage,
transactions, 45Ps, database connections. and receiving of posts.

Total disk space required: 48.0 MB Details
Space available on disk: 9616 MB —
< Back Mext > Cancal |

v
(To the next page)
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(From the previous page)

'

4) Choose [Start] - [Programs] - [Administrative Tool] -
[Internet Services Manager].
Since [Administrative Tool] in the Start menu is hidden by
T default on Windows® 2000, display it in the following
G 8] B operation method.

New Office Document:

Open Office Dacument:

‘1 Component Services

Windows Update

N5 accessories
MELSOFT Application
Documents ¥ [ Microsoit Office Tooks
, (5 startup

@& Internet Explorer
Search » [B] Microsoft Access

Microsoft Excel

Help %3] Outlook Express

b B Local Security Policy
B Performance Taolbars 2

%5 Personal Web Manager

B Server Extensions Administrator =t Da.tej'Tlma
&y s Cascade \Windows
ervices

Tile Windows Harizontally
Tile Windows Vertically

[} = Telnet server administration

indows 2000 Professional

Iinimize Al Windaws

Funtitled - Faink

Task Manager...

Properties

iffjstart | |J

Right-click on the taskbar to display the above menu, and
choose [Properties].

Enable "Display Administrative Tools" in the [Taskbar and
Start Menu Properties].

Taskbar and Start Menu Properties x|

General  Advanced I

[~ Customize Start menu
F o 10U C3N customize your Add
lﬁ Start menu by adding or ==
remaving ikems From it Remove...
Advanced. . |
Re-sork |

1 Toremove records of
A | q
il recently accesse

documents, pragrams, and
‘Web sites, click Clear. Clear |

[ Display Favorites
[ Display Logoff
[ Expand Contral Panel ;I

oK | Cancel | Apply |

Internet Service Manager starts.

5) On the screen shown on the left, choose [Default Web
Site] and right-click to choose [New] - [Virtual Directory].

?';f Internet Information Services

| Action  Wiew H & = | |_|:

Tree I

% Internet Information Services
=& * gppw

#l-fea) Default FTP Site

R Fefault Weh Sie
- Default SMTP Yirtual Server

v
(To the next page)
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Yirtual Directory Creation Wizard 1'
Welcome to the Virtual
Directory Creation Wizard

6) Virtual Directory Creation Wizard starts.

Thiz wizard will help you create a new virtual directory on
this web site.

Click Next to continue.

Canizel |

Virtual Directory Creation Wizard x| 7) Enter"Index" in [Alias] and click the button.

Yirtual Directory Alias e
Y'ou must give the vitual directory a short name, or alias, for quick reference.

Type the alias pou want o use to gain access ta this Web virual directary. Use the
zame naming conventions that you would far naming a directary.

Alias:
Index

< Back I Hext > I Cancel |

r—————— x| 8) Enter "C:\MELSEC\RAS\Home\Index" in [Directory] and

‘Web Site Content Directory ——y H -
‘Where is the content you want to publish on the 'Web site? @ CIICk the NeXt> bUtton .

Enter the path to the directory that contains the content.

— (When you changed the installation destination folder at
CAMELSE AT emetindex _frowes._| the installation of GX RemoteService-l, specify the
folder.)

< Back

v
(To the next page)

Cancel
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'

Yirtual Directory CrealRIMEE] x| 9) Check "Read", "Run scripts (such as ASP)" and click the

Access Permissions —
What access permissions do you want to set for this virtual directory? Next> button

Allow the following

[¥ Read

¥ Run scripts (such as ASF)

[~ Execute (such as 1S4PI applications o CGI)
I~ wiite

™ Browse

Click Next to complete the wizard.

< Back

Cancel I

Virtual DirecEory CFEaGRRIE x| 10) The virtual directory creation has been completed as the
You have successfully screen shown on the left appears.

completed the Viruial Click the button to finish the wizard.

Directory Creation Wizard.

Click Finish to continue.

< Back I Finish I Cancel

v
(Completion)
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5.4 Windows" XP (Professional)

The following indicates how to set up the Web server.

(Start)

|

B Add o1 Remove Programs EE 1) Select [Start] — [Control Panel] — [Add/Remove
B comrmmsetoan: Programs] to display "Add/Remove Programs" screen.
Change or 44, ~

change [ Remove

Click "Add/Remove Windows Components" icon, which

dd bew

R is situated in the left of the screen.

5! windows P Application Compatibity Lpdate[Q313550]

addjRemove | |5 Windows %P Hotfix - KBE21557 B
Cn‘%‘:ﬂ:ﬁ:,s 5! windows XP Hotfix - KEA23559

5! windows %P Hotix - KBE23980

5! windows P Hotix - KBB29105

5! windows %P Hotfix - KBE29146

5! Windows P Hotfix (5P 1) [See Q309521 for more information]

5! Windows 5P Hotfix (5P 1) [See Q311889 for more infarmatian]

5! windows P Hotfix (5P1) [See Q311967 for more information]

5! windows P Hotfix (5P 1) [See Q313450 for more information]

5! windows %P Hotfix (5P 1) [See Q314862 for more information]
PO, - N >

Windows Components Wizand

2) Check [Internet Information Service (IIS)].

Windows Components
You can add or remove companents of Windaws XP.

When installing IS with the default setting, click the
To add o remove a component, click the checkbos, 4 shaded box means that only button and proceed to Step 6

part of the component will be installed. To see what's included in a compaonent, click

Details.

Components:

g’l:f‘;:‘:f;;;‘;f pous & When setting which sub components will be installed or
ternet Informat . . . .

£ 55 vagement and Mantotng Took T not, click the | Details| button with [Internet Information

1 Bt M essane Dieinn nnme

Service (l1S)] checked, and proceed to step 3.

Description: Includes Web and FTP support, along with support for FrontPage,
transactions, Active Server Pages, and database connections.

Tatal disk space required: 18.2 MB
Details...
Space available on disk: E501.2 MB

[ < Back ” Hext > ][ Cancel ]

!

Internet, Information Services (1I15) rz| 3) [Make the Settings if necessary']_ .
To add or remove a component, click the check box. & shaded box means that only part SeIeCt WhICh SUb Components WI” be InSta”ed or nOt by
of the component will be installed. To see what's included in 2 companent, click D etails. Check|ng or uncheck|ng the Correspond|ng bOXGS,
Subcomponents of Internet Information Services [I15): reSpeCt'Ver
@ Common Files 1 0ME ’
Q) Dacumentation 35MB After the settings are completed, click the button
O &[:I File Transfer Protocal [FTF) Service 01 Me
@ FrontPage 2000 Server Extensions 41 MB to return to Step 2 i
I Internet Information 5 ervices Snapdn 13ME " . " " .
A SMTF Service —— SMTP Service" and "WWW (World Wide Web)
o) Word Wice Web Service 22me B Service" include respective sub components. When
Description: — Ingtalz Requied 115 program fles selecting which sub components will be installed or not,

Total disk space required: 18.2MB C“Ck the DetaI|S button

Space available on disk: 649395 MB . .
When setting "SMTP Service" sub components,
proceed to step 4; "WWW (World Wide Web) Service"
sub components, step 5.

(To the next page)



5 INSTALLATION OF WEB SERVER SOFTWARE

(From the previous page)

SMTP Service X

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a companent, click Details.

Subcomponents of SMTP Service:

Description:  SMTP service files

Total disk space required: 18.3 MB

Space available on disk: E500.1 MB

World Wide Web Service X

Tao add or remove a component, click the check box. A shaded bax means that only part
of the component will be installed. To see what's included in a component, click Details

Subcomponents of World Wide "Web Service:

B Printers vitual directary 0.0MB
Ea Remate Desktop Web Connection 0.3 ME
O QScnpls wirtual directarny 0.0ME
o waild wide \Web Service 1.9ME

Description:  DefaultWeb Site virtual directary Printers

Total disk space required: 18.3 MB
Space available on disk: E493.6 MB

Windows Components Wizard|

Configuring Companents
Setup is making the configuration changss you requested

L Please walt while Setup canfigures the companents. This may take
ssveral minutes, depending on the components sslected

Status: Building fle list

Windows Components Wizard| X

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components ‘Wizard.

To close this wizard, click Finish.

Finish

(To the next page)

4)

7)

MELSOFT

[Make the settings if necessary.]

Set which sub components will be installed or not by
checking or unchecking the corresponding boxes,
respectively.

For details of sub components, refer to Description
section.

After the settings are made, click the button to go
back to step 3.

[Make the settings if necessary.]

Set which sub components will be installed or not, by
checking or unchecking the corresponding boxes,
respectively.

For details of sub components, refer to Explanation
section.

After the settings are made, click the button to go
back to step 3.

Clicking the button at step 2 displays the left
screen and installation of 11S will be started.

If the installation of IS is completed, the left screen
appears. Click the button to close Windows
Components Wizard screen.
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Wicrosaft Excel
Wicrosoft FrontPage
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v
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b

£ Internet Information Service
File  Action \iew Help
- Bm :

@ Internet Information Services
Eg @PPw (local computer)
=110 web Sites

Default Web Site
[+ Default SMTP Virtual Server

(To the next page)
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"B Server Extensions Admiristratar

INSTALLATION OF WEB SERVER SOFTWARE
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8) Choose [Start] - [Programs] - [Administrative Tools] -

[Internet Information Services].

Since [Administrative Tools] in the Start menu is hidden
by default on Windows® XP, display it in the following
operation method.

Toolbars 3

Cascade Windows

Tile Windows Horizontall
Tile Windaws Vertically
Show the Deskkop

Task Manager

v Lock the Taskbar
Properties

Right-click on the taskbar to display the above menu, and
choose [Properties].

Click the button in the <Start Menu> tab of

the [Taskbar and Start Menu Properties].
Choose "Display on the All Programs menu and Start
menu" in the [Customize Start Menu].

Customize Start Menu

General| Advanced

Start menu settings
[] Open submenus when | pause on them with my mouse
Highlight newly installed programs

Start menu items:

] Scroll Programs -
Search B
@ Spstem Administiative Tools
(O Display on the A1l Programs menu
Display on the All Programs menu and the Stark meni
(O Don't display this item 5

Recent documents

Select thiz option to provide quick access to the documents you
opened maost recently. Clearing thiz list does not delete the documents.

List mp most jecently opened documents Clear List

Internet Information Services starts.

9) On the screen shown on the left, choose [Default Web

Site] and right-click to choose [New] - [Virtual Directory].
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Virtual Directory Creation Wizard ® 10) Virtual Directory Creation Wizard starts.

Welcome to the Virtual
Directory Creation Wizard

This wizard will help pou create a new Virtual Directory on
this Web site.

Click Mext to continue.

Cancel |
I A 0 £ 11) Enter "Index" in [Alias] and click the | Next>| button.
Virtual Directory Alias Q
Tou must give the virtual directory a short name, or alias, for quick reference. ;-L

Type the alias you want to use ta gain access to this Web vitual directory. Use the
same naming conventions that you would for naming a directory

Blias:
Index

<Back [ Hets Cancel ‘

Virtual Directory Creation Wizard B 12) Enter "C:\MELSEC\RAS\Home\Index" in [Directory] and
wel\::\fshial:a E‘t’:;i:tnt::ti‘o::uv?;nt ta publish on the Web site? C“Ck the NeXt> bUtton .
Entethe path o hs diector that cotais ths corterd (When you changed the installation destination folder at
Directony: . . . .
I MEL SECARAS Hometnes Browse.. the installation of GX RemoteService-l, specify the
folder.)
< Back Cancel

(To the next page)
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Virtual Directory Creation Wizard El

Access Permissions &
What access permissions do you want to set for this vitual diectory?

Allow the fallowing:

[V Read

v Run scripts [such as ASP)

[ Execute [such as ISAPI applications or CGI)
[ white

[ Browse

Click Next to complete the wizard.

< Back Cancel ‘

Virtual Directory Creation Wizard E‘

You have successfully
completed the Virtual
Directory Creation Wizard.

Click Finish to continue.

O

(Completion)

MELSOFT

13) Check "Read" and "Run scripts (such as ASP)", and
click the button.

14) The virtual directory creation has been completed as the
screen shown on the left appears.

Click the button to finish the wizard.
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6. SETTING THE GX RemoteService-l FUNCTIONS

This chapter explains the function settings to be made on the server (personal

computer).

You may make each setting as desired, but using the Wizard allows you to make
settings easily.
Refer to Chapter 4 for the setting items and procedures.

Starting GX RemoteService-| displays the following screen.
Refer to Section 6.2 and Sections 6.3.1 to 6.3.9 for detailed explanation of the
corresponding setting screens.

’-L MELSOFT series GX RemoteSeryice-I x|

— Operating mode

& Auto drive mode

This is an always watch device mode.
This will automatically Dial-up and send e-mail when a trigger
condition is satisfied.

€ Manual mode

Dial-up and send e-mail by manual operation.
Your current e-mail software can be used for sending e-mails.
{Cannot execute the device always watch.)

iSetting wizard | Execute Exit |

Select the automatic or manual operation mode and then click the | Setting wizard

button to display the Wizard screen.

Whether the setting items must be set or not in the automatic and manual operation
modes is as indicated in the following table.

Operation mode

Setting item Description
Auto | Manual
Security setting A A Settings for'cllent authentication. With the settings, the server identifies a client
when the client connects to the server.
Settings for using the GX RemoteService-I mail function.
E-mail setting O A Not required when using Microsoft® Outlook Express or other mail software in
manual operation mode.
Network setting O O Settings for network connection method of the server.
PLC type selection o) 0O f?rfztttlngs for PLC series and PLC type of the PLC CPU that a client accesses
Specify target O O Settings for connection method between the server and PLC CPU.
Device range setting A A Settings for the first device that will be monitored by the client.
Tag setting A A Settings for handling devices monitored by the client as tags.
Auto drive setting 0O _ Settln.gs for e-mallltransmlssmn trllggers and e-mail message.
Required when using auto operation mode.
Dev. Disp. setting A A Settings for screen that appears in the client.

O :Necessary A :Might be necessary —: Unnecessary.

6-1
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6.1 Setting Wizard

MELSOFT

The following screen is displayed by clicking the [setting wizard] button on the
operation mode selection screen. Follow the messages to make setting.

’-,_ MELSOFT series GX RemoteService-I setting wizard 1,9

The check mark moves
in accordance with
the setting item.

wSecurity setting
E-mail setting
Metwork setting
FLC type selection
Specify target
Device range setting
Tag setting
Auta drive setting
Dev. disp. setting

ecurity setting

Execute the following about security.
-Sefting of user name
-Setting of a password

Security setting: Nothing

Security setting... |4—

Click here to open
L the corresponding
setting screen.

The focus moves to

the item to be set to
indicate which is being set.

Client [nterne Sarver TE%??]B!F pLC
i J :
-
A
< Back Cancel
Click here to

set the next item.

Click here to return to
the previous setting screen.

POINT

Refer to Section 6.3 for the explanation of detailed items to be set with the Setting
Wizard.
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6.2 Main Screen

This section explains the server URL, dial-up execution, e-mail send and other
functions.

¥, MELSOFT series GX RemoteService-1 Auto drive mode I ] 3

" Security setting... Security setting: Mothing
E-mail setling.. Use mail send of GX RemoteSenvice-|
Metwork sefting Connection name: LAM connection A mail renotice in line reconnection: Mot Execu

PLC type selection QCPUGmode)  Qn(H)

Specify target. . Serial port PLC module connection

Device range setting.. X016 points (K0-XF)

Tag setting... Setting count: 0 Effective count: 0

Auto drive setting.. Setting count: 0 Effective count: 0

Dev disp. setting Character display (OM: X OFF: 0) Do not set

Sefting check

Server URL Starts auto drive

Log infarmation Clear log

| hitp:fi-— -~ ~—fIndexidefault asp?U=  Dial-up time
Dial-up disconnecting time Dl up exesie

UELcopy

Hai

&end e-frail

Product information..
Return to mode selection

ltem

Description

Server URL

Shows the URL with the IP address.

Shows "---.---.---.---" instead of the IP address if the IP address assigned by the Internet service
provider cannot be acquired.

This product cannot be used when the IP address is not displayed.

Log information

Shows error definition in the automatic operation mode.

e Shows the errors and operation of the personal computer.

¢ Shows the time and date.

¢ The log can be copied in the selected range.

e The log is up to 100 lines long. If it exceeds 100 lines, the older lines are deleted in due order.

"Clear log" button

Clears the message in log information.

Dial-up time

Shows the elapsed time after dial-up execution.

The time is updated at intervals of five seconds.

"--:--:--" appears if:

o Dial-up is not executed; or

¢ Dial-up is executed from other than GX RemoteService-l.

If the time has exceeded 9999:59:59 (9999 hours 59 minutes 59 seconds), it returns to 00:00:00.

Dial-up
disconnection time

Appears when the automatic line disconnection system is access time monitoring or dial-up
disconnection timer in the line disconnection setting. ("--:--:--" appears if the setting is not made.)
Counts down to zero.

The time is updated at intervals of five seconds.

For access time monitoring, countdown starts from the preset time every time access is made.
The line is disconnected when the time is zeroed.

"Starts auto drive"
button

Always executes monitoring.
The button name changes to "stop auto drive" during automatic operation, and clicking it
terminates the automatic operation.

"Dial-up execute
button

Starts dial-up connection with the preset connection name (this button is masked when the dial-
up connection name is not yet set).

(Continued on next page)

6-3
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(From the previous page)

ltem Description

"URL copy" button Copies the address displayed in the Server URL.
When sent from the e-mail function of GX RemoteService-|, the address is added to the

mail text automatically.

"Send e-mail" button Sends e-mail to the preset send destination.

"Product information" button | Displays the version of the product.

"Return to mode selection" Returns to the automatic operation mode/manual operation mode selection screen.
button

REMARK

The following gives a procedure for sending in the manual operation mode using the
e-mail software such as Microsoft® Outlook Express.

(Start)
v
(1) Start the mail software and create a mail text.

File Edit “iew Mal Inzett Fomat Help

ol I 5 = o el RV

click here to enter recipients » ][@][

lick here to enter carbon copy recipients >

<

o

click here to enter the subject »

Fault occurred an line A in plant Al

| %, MELSOFT series GX Remoteservice ITManualmode =15(x] 2 CI 1 k th " U R L " b tt GX R t S 1 I
: IC e COopy" button on emoteoervice-l.
Security setiing Securiy seting: Nothing
E-mail setting Use mail send of GX RemoteService-|
Netwaork setting. Connection hame: LAN connection A mail renofice it line reconnection: Not Execu
PLC type selaction. QCPURGTAR) an(H)
Specifytarget Serial port PLC module connection
Device range sefting. X0 16 points (0-XF)
Tag setting. Setting count: 3 Effective count: 3
Auto drive eatiin, Setting count: 2 Effective count: 2
Dev. disp. setting. Character display (ON: X OFF: 0) Do not set
Setting check
Semer URL hitp:Ai10.97 197 7/Indexdefaultasp?U  Dial-up time Starte auto drive
Log information Clear log Dial-up disconnecting time [Of&-Up EXecite:
URL copy
Send e-mail
Pradust infarmation
{Refuim to mode seieciion ]

_ _ created mail text.
Fault occurred on line A in plant Al

(Completion)



6 SETTING THE GX RemoteService-l FUNCTIONS

MELSOFT

6.3 Setting the Server (Personal Computer) Functions

6.3.1 Security setting

When a connection is made to the server, this function identifies the client based on
the user names and passwords registered within the server, in order to prevent an

illegal access. Note that this function is not available while the Web function is used.

Security setting

Ix

Enahle |

User narme Edit..

rmitsubishi-1
mitsubishi-2
mitsubishi-3
mitsubishi-4

Delete

N )

Setting completion | Cancel

ltem Description
Enable Used to enable/disable the registered name.
User name User names registered in "User name/Password setting" screen are displayed.
"Edit" button Used to set the user name and password.

User name/Password setting x|

User name: IW
Passward: lm—
Fassward for confirmation: e
Iltem Description
User name Enter a user name (1 to 20 alphanumeric characters/symbols).
Password Enter a password (8 to 14 alphanumeric characters/symbols).

Password for
confirmation

Enter the above password for confirmation.

There are following three setting patterns:
1) Both of user name and password are set.
2) Only user name is set.
3) Neither of user name or password is set.

"Delete" button

Used to delete the selected user name and the corresponding password.

POINT

For security setting using the Web server module, refer to the Web server module

user's manual.
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6.3.2 E-mail setting

MELSOFT

Set as required since the items to be set differ between the automatic and manual

operation modes.

We recommend you to read "Description for Use" or like sent from the provider to

make settings.

E-mail setting =i
~E-mail common information ——————————— Ttanstmizsion targer seting

Send mail {(SMTP) server jhsmine pen.cojp Trane: taraet setling e-rmail spechcation duringrmanuzl drive

- - - Mail | Trans. e-mail address Rernarks
Receive mail (POP3) senver | jbsmine pen cojp =

1
Account hame |ynu63 2]
Passward lm*— ao
41
E-mail address ox_remote@bsmine 5|0
[
fl s
lessage creatiom during mamuEl dive e
Subjectonmessage I 9|
Body ofiressame 10) 1
L )
;I 12 1
13| 1
14| 1
16| 1
16| 1
17| 1
18| 1
LI 19|
20| 1
I Usemzillsend of G RemoteSemice-| :Seﬂing cammetmn‘l Cancel

ltem

Description

Send mail (SMTP)
server

Specify the server to be used when sending e-mail from GX RemoteService-I.

Set the address supplied by the provider.
Number of acceptable characters: 1 to 256 characters

Send mail (POP3)
server

Enter the server to be used when receiving e-mail.
Set the address supplied by the provider.
Number of acceptable characters: 1 to 256 characters

Account name

Specify the account name for POP3 server authentication.
Set the account name supplied by the provider.
Number of acceptable characters: 1 to 255 characters

Password

Specify the password of the account name for POP3 server authentication.

Set the password of the account name supplied by the provider.
Number of acceptable characters: 1 to 255 characters

E-mail address

Specify the returning mail address.
You can set 1 to 255 characters.

Note: Though GX RemoteService-I does not have the function to receive e-mail, set this address

since it is needed when sending e-mail.

Subject of message

Set the subject of e-mail.
Number of acceptable characters: 1 to 256 characters
Note: All the subject may not be displayed depending on the model used.

(Continued on next page)



6 SETTING THE GX RemoteService-l FUNCTIONS

MELSOFT

(From the previous page)

ltem

Description

Body of message

Enter the text of e-mail. Number of acceptable characters: 0 to 256 characters

Since the URL of the server is added to the character string sent actually, create a message in
consideration of the number of URL characters.

Description

"Transmission target
setting" button

You can set the send destination in the manual mode only.
X

Trans_e-mail address Remarks Mail | Watehi | Wiatch2 | Watchd | Watchd | watchs
1 [aza@coin [ ca.ir. &
bbb @ cojp Ao hir B

2
3
4
5
6
7
8
9

10
1
12
13
14
15
16
17
18
19
20
Pl v

3 o )
LIy I
LIy I
[ O U R
[ O U R
[N I Oy O N O

Copy Paste Delete All clear | Sefting completion Cancel

ltem Description
Trans. e-mail Set the e-mail address of the personal computer.
address Set it within the range 1 to 255 characters.
Remarks Can be used to make a memo of a company name, person's name and like.

Enter them within 256 characters.

Mail Can be set in the manual operation mode only.

Set whether e-mail will be sent or not.

In the automatic operation mode, the status set for automatic operation setting
appears.

watch 1 to watch 10 | Can be set in the automatic operation mode only.
Set whether the system will be monitored or not in the automatic operation
detail setting.

"Copy" button Used to copy the selected row.
To choose the row, click any of numbers 1 to 20.
You cannot copy the row unless the whole row is selected.

"Paste" button Used to paste the copied row.

"Delete" button Used to delete the selected row.
To choose the row, click any of numbers 1 to 20.
You cannot delete the row unless the whole row is selected.

"All clear" button Used to delete all rows.

Trans. target setting
e-mail specification
during manual drive

Mail : Select whether e-mail will be sent or not.
Can be set in the manual operation mode only.

Trans. e-mail address : Shows the e-mail send destination.
Remarks : You can set the additional information on the e-mail send
destination.

Use mail send of GX

RemoteService-|

Can be selected in the manual operation mode.
Automatically set in the automatic operation mode.
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6.3.3 Network setting

This section explains the network setting.

i Acguire IP address from a router (UPRPY

i Use the following IP address

——

rerworcserting ﬂ
Cconnection typs
Setting completlonl
& LAN connection
" Dial-up connection Advanced | ﬂl
~HTTP port No. for MELSOFT connection
@ Default port No. (2080}
¢ Appointa port No.
~HTTP part Na. for Web facility
(+ Default port Mo, (B0)
 Appaint a port Mo
Item Description
" n
'Advanced" button
; o dvanceitan settings ﬂ
for "LAN connection
P acquisition method—————————
Setting completion
Cancel

[~ InIF address maodification by line reconnection, notify of a mail automatically

ltem

Description

Acquire IP address
automatically

Select this option when an IP address can be
automatically acquired.

For whether an IP address can be automatically acquired
or not, refer to Section 2. 2.1.

Acquire IP address from a
router(UPnP)

Select this option when using a UPnP-compatible router
or router type DSL modem. An IP address can be
automatically acquired in a system including a router or
other intermediary device.

Use the next IP address

For Intranet or fixed IP, specify the IP address. However,
select "Acquire IP address from a router (UPnP)" for the
internet system including a UPnP-compatible router,
router type DSL modem or other intermediary device,
even if it uses a fixed IP address.

Only numeric characters are applicable for an IP address.

In IP address modification
by line reconnection, notify
you of a mail automatically

When the server IP address is changed by line-
reconnection (due to line-disconnection) in auto drive
mode, GX Remote Service-l will detect the new IP
address to notify the client.

(Continued on next page)

MELSOFT
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(From the previous page)

ltem

Description

"Advanced" button
for "Dial-up connection”

Dizkup cnt name: | EET I

- Advanced Diak-up

Rediz o

Court: O [ imes, Interal: |30 Eeo

I | e il {recahectinr) i life disconecting) and & el notfies you of etianed Piaddress

Auto lin

7 Access timer watch

(Disconnectihe Dial-up connection in ¢ase ofno aceess for certan time.)

[0 Hour [30 =] inutes
¥ Dial-up disconnection timer
(Disconnectthe Dial-up connection in certain time.)
™ Enable Dial-up disconnection imer setiing on client side.
™ Enable disconnection of Dial-up connection on client side.
Item Description
Dial-up cnt. name Select the connection name set in the Dial-up setting.

Up to 16 characters can be displayed.

Redial option Set the number of times to execute redial for reconnection to
the provider after line disconnection, and the redial execution
intervals. Also set whether to redial (reconnection) in line
disconnecting and notify you of the changed IP address.
Count: Set the number in the range of 0 to 99.

Interval: Set the number in the range of 0 to 999.

Access timer watch Check this item to disconnect the Dial-up connection if no
access is made to the server (personal computer) for a
certain time.

Hour: Set the number in the range of 0 to 99.

Minutes: Set the number in the range of o to 59.

Note that "0 Hour 0 Minutes" cannot be set.

Dial-up disconnection | Check this item to disconnect the dial-up connection after a
timer certain time has passed.

Hour: Set the number in the range of 0 to 99.

Minutes: Set the number in the range of o to 59.

Note that "0 Hour 0 Minutes" cannot be set.

Enable disconnection | Check this item to enable a mobile phone to disconnect the
of Dial-up connection | Dial-up connection of the server (personal computer).

on client side. Devices other than the mobile phone that disconnected the
connection are not allowed to connect to the server (personal
computer), as the line was disconnected without notice.

for Web facility

HTTP port No. When "Appoint a port No." is selected, set the port No. in the rage of 1024 to 65535.

for MELSOFT connection | However, when the Web server module is used as operating environment, the port number is
fixed to "8080".

HTTP port No. When "Appoint a port No." is selected, set the port No. in the rage of 1024 to 65535.

However, when the Web server module is used as operating environment, set the port
number using the Web server module as follows:
Select [Administrative menu] — [System setting].

For details, refer to the Web server module user's manual.
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6.3.4 PLC type setting
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As the PLC type, set the PLC series and PLC type of the PLC to be accessed first from

the personal computer.

Specify the PLC series ofthe PLC type to be monitored

atfirstin the client side.

PLC series

QCPL-2

PLC type

| Setting completion I

Cancel |

2niH)

ltem

Description

PLC series

PLC type from the personal computer.

Set the items when selecting or changing the PLC Series and/or PLC type of the PLC to be accessed first

PLC series PLC type

Remark

ACPU AnN, AnA, AnS, AnSH

A0J2H, A1FX, A1S, A1SJ, A1SH, A1SJH, A1N, A2C,
A2CJ, A2N(S1), A2S, A2SH, A3N, A2A(S1), A3A

AnU, A2AS

A2U(S1), A2AS(S1), A2AS-S30, A2AS-S60, A3U, A4U

QnACPU —

Q2A, Q2AS(H), Q2AS1, Q2AS(H)S1, Q3A, Q4A, Q4AR

QCPU-Q |Qn(H)

QO02(H), Q06H, Q12H, Q12PH, Q25H, Q25PH

Q00J,Q00,Q01

Q00J, Q00, Q01

QCPU-A —

QO02(H)-A, QO6H-A

SCPU A171SH

A171SH

A172SH

A172SH

A173UH (S1)

A173UH(S1)

A273UH (S3)

A273UH(S3)

FXCPU —

FXos), FXon, FX1, FXu, FXac, FX1s, FX1n, FXan(c)

appears for confirmation.

If you have chosen the PLC Series and/or PLC type other than the one currently set, the following dialog box

MELSOFT series GX RemoteService-1

Return the Target connection specification and device to defaultvalues.
Change PLC series and PLC type 7

Click the "Yes" button to change the following settings and indications.
e Changes the PLC type.

» Changes the connection setup to the PLC CPU direct-coupled path.

* Changes the device range setting to the default value.
» Changes the tag setting to the default value.
e Changes the automatic operation setting to the default value.

Clicking the "No" button does not change the settings.
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6.3.5 Connection setup
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Set the connection setup between the server (personal computer) and PLC.
This setting also specifies the PLC to be accessed first from the personal computer.

Serial
u

i
METAOMH]  MET(I) CC-Link

board board board

E >
Ethemet PLC AF S5C
board board biard het Jj

‘ COM [COM T Transmission speed [115.2Kbps

MMETA10H] MMNET)  CC-Link

module madule module

1l @ _|

Ethermet Cz4 G4 Bus

mocule module |

PLCmode  |QCPU@made]

Mo specification Other station[Single netvwork]

Connection channel list

PLC direct coupled setting

Time out (Sez.) [10

| Connection test

|

Retry times 0
MET/T0[H)  NET(I] CC-Link

System image.
Line connestion [E/AETEL E24]

Ethernet

"Mu\t\ple CFL setting

Target PLC

aK
PLC type

4 |Nu Chaice made:

FLCNo. | Close

(1) Access to the host

ltem

Description

PC side I/F

For Q series

Serial zetting

COM part

Baud rate

IGOM‘I vl
|19.2Kbps vl

Cancel |

¢ USB may be set only when the QCPU (Q mode) has been selected.

¢ Precautions for communication at 115.2/57.6kbps

Fast communication cannot be made if the personal computer used is not compatible with the

communication speed of 115.2/57.6kbps.

If communications delay due to communications tries or a communication error occurs, reduce

the baud rate setting and restart communication.

¢ Precautions for making USB communication
Refer to the GX Developer Operating Manual.

(Continued on next page)
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ltem

Description

PC side I/lF

QnA/A/FX series

PC side I'F Serial setting

COM port

Baud rate I‘l 9.2Kbps vl Cancel |

e The baud rate that can be selected depends on the PLC Series and PLC type.

e Choose 9.6kbps for the A Series.

 For the QnA Series, the PLC CPU that can communicate at the 38.4kbps speed is the QnACPU
of unction version B or later. Refer to the GX Developer Operating Manual for the way to identify
the module version.

e When using the A6TEL as a converter, refer to the GX Developer Operating Manual.

PLC side I/F

Choose the PLC series of the PLC to be connected with GX RemoteService-I.

I~ via ASTELQAETEL(A mode! converter mode

Other station

No specification

Specify when the access target is in a multiple PLC system.

Other station (Single network)

It indicates a system which is configured by a single network and a multilevel system, e.g., only
MELSECNET/10 or only Ethernet. (Since Ethernet is regarded as the MELSECNET/10, specify
Single network for an MELSECNET/10 and Ethernet mixed system.)

If a time-out or other error occurs in communications with the PLC CPU, set a longer
communications time check period.

Until the error appears, during execution is displayed in Monitor status.

The longest time until the error appears can be found by the following expression.

(Time specified for communications time check) X 3 X (Count specified for the number of retries + 1)
For example, when the communications time check is specified as 30 seconds and the number of
retries as 0 times, the resultant time is (30 seconds) X 3 X (0 + 1) = 90 seconds, and the error
appears after a maximum of 90 seconds have elapsed.

Choose No specification when specifying the own station.

When power-off, hardware reset or the like of the PLC CPU is performed during ladder monitor, it
will take time until a communications error appears.

Network route

Choose the network type, network No., station number and first I/O No. to be accessed.
The setting items depend on the network type that has been set.

Multiple PLC
Setting

Specify when the access target is in a multiple PLC system.

(Continued on next page)
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(From the previous page)

ltem Description

Connection channel You can set the connection target while looking at the Connection channel list.

list As clicking the [OK] button automatically sets the connection channel on the Connection Setup
screen, settings can be made easily if a complicated system is configured. Set the network
number, station number and others as desired according to the access target.

»
Click the button

Clicking the [OK] button automatically sets the connection path (area enclosed by a circle) on the
Connection setup screen.

About display changing

Convenient use of display selected routes

Specifying the PC side I/F and PLC side I/F and selecting the display selected routes on the
Connection setup screen displays only the paths within the accessible ranges in the other station,
network communication path and mixed network communication path.

A system configuration list of different series can also be displayed.

Request Source Server (Personal Computer) Connected PLC Access Target
Q Series
Server )
QCPU (Q mode) QnA Series
(personal computer) :
A Series
22 Serial port  Access MNETA10(H) other station via PLC moduleQGPU-Q)
E! e
& Bl
E [ NET/10(H) |
|
h [
1
Listmode  [Display all routes =]
}g RF board cnmmumcansr\ Qcces: mmg%&)ﬂ othar station via bus d
23 Serial port Access CC-| ka ather station via PLG module(QGF L-Q) J
24 Serial port Access NET/T0(H) other station via serial communication module(Q71G24)
26 Serial port m:t:ess CC-Link ather stamr\ vla GG(O mode) j
26 Serial nort Access MMETINHI of statin ia MNFTANH) remate 01721 P25 /RRTR)
Update | [0k | Garcel |
PLC direct coupled Useful for changing Other station to Host.
setting
Connection test Tests whether normal access can be made to the access target PLC CPU set on the Connection
setup screen.
When normal access can be made, the type of the access target PLC CPU appears in the CPU
type display field.
System image lllustrates the set connection target path.
Line connection Cannot be set.

(Q/IABTEL, C24)
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POINT

Screen setting for MELSECNET/10 and Ethernet combined system (Single
network)

In an MELSECNET/10 and Ethernet mixed system configuration, specify Single
network to access the other station. (Since Ethernet is equivalent to the
MELSECNET/10)

An example of the Connection Setup setting screen is provided for the following
system configuration (Q/QnA only).

I:I Request target (Station 1)

u@l—. Ethernet

‘ Network No.3 |

MELSECNET/10 O l 0
Network No.1
| Ethernet
Network No.2 D
R | |
x|
J E & REEIS
T o T e : S i © UsB Gancel
COM [EOM T Transwission speed 15 2Kbps \r\) o =
- J _ COM port COM 1

i £l Baud rate 19.2Kbps -
L2’ MNET/T T CCLlrk  Ethemet £24 G4 Bus

modue  modue  moddE dule  module module 0|

PLCmode  [QCPU[Omode]

Connection channel list Wi

Mo specification PLC direct coupled setting

Timeou(Sec] [ Retytmes [3 ‘

Ll
£24  WETPTOMH) NETM) bk Ethernet Check at
\ cammunication time T

Network No. [T Station No: ance
Retry times o times Carcel

Muliple CPU setling \K‘\ 0K s not
possible to cancel while communication retry ine.
g g g g Target PLC FLC e |
7 2 3 4 |NoChoicemads PLC Mo, | Close s 3
Network Mo g _ Gameel |

Station Ho. i

Connection test

erer
|

Other station Detailed setting
Life canrestion (0/AETEL C24]

For access to the other station or multilevel system, not only the Connection Setup
but also the routing parameters should be set to enable communications.

POINT

When connecting the PLC to be accessed to the server (personal computer) via
Ethernet, CC-Link or serial communication, refer to GX Developer Operating
Manual.
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6.3.6 Device range setting

MELSOFT

This section explains the name, points and others of the device to be read first from the

PLC CPU.
Screen examples

When Qn(H)CPU is selected

Specifies the data range monitared first in the client side.

Device %o
Points 16 points -
Frogram MAIN

Become necessary in case of manitaring TC.

~Target memary
GCPUG mode) |ngram memaryDevice memary j
i) [FLC RamiDevice memary 2|
Comment data COMMEMT
ST
L i ) O S EEI COTTrE
L i =) L8 =il e i =)
L =iz cor2 O R E T GO

Sefting completion I Cancel

When ACPU is selected
(AnU, AnUS, AnUSHCPU)

Specifies the data range monitared first in the client side

Device X0
Fuaints 16 points -
Program MAIN -

Become necessary in case of monitoring TC

o [0 BB EROT:

HEEUETEd e IFmgram memaory'Device memaory j

e [FLC RamiDevice memary =

ot At COMMENT

~Comment type

L CRrTTHEnT| R EIGT GO

' Cammentl/Comment2 € Edension cormients

" Extension commentt 5 RO CorT

Setting completion I Cancel

ltem Description
Device Set the device + device No.
Points Set any of 1, 16, 32, 64, 128 and 256 points.
Program Set the program name when monitoring the T/C.

Target memory

When you have set the Qn(H)CPU or QnACPU, make selection from the following memories.
You cannot make setting when the set PLC Series is other than the Qn(H)CPU or QnACPU.

Qn(H)CPU QnACPU
Program memory/Device memory PLC RAM/Device memory
Memory card (RAM) IC Card A (RAM)

Memory card (ROM)

IC Card A (ROM)

Standard RAM

Standard ROM

(
IC Card B (RAM)
IC Card B (ROM)

Comment data

Set the comment data name to be displayed or searched for by the personal computer.
Fixed to "COMMENT" when the set PLC Series is other than the Qn(H)CPU or QnACPU.

Comment type

Set the comment data name to be displayed or searched for by the personal computer.
You need not make setting when the Qn(H)CPU or QnACPU has been set as the PLC Series.
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6.3.7 Tag setting

MELSOFT

Setting tags allows you to display different devices you want to read (up to 10 device

types) together on the personal computer.

itTag 3
M105 Rotary pump fault

—

Tag 2
Thermal fault

—» Tagt | | [T
M100 Robot controller fault
M101 Robot arm fault

M102 Servo amplifier fault 2

On personal computer,
change between tags
to check device statuses.

Tae zetting
Tag setting

Mumber Tag name Ihdex Tag zettin
2
3 Transfer Enable
4 Mo setting
5. Mo zetting
6. Mo setting
7 Mo setting
8 Mo zetting
9. Mo setting
10. Mo setting

Edit... Clear All clear | Close I
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MELSOFT

Item Description
Tag name Set within 1 to 16 characters.
Index Set within 0 to 64 characters.
Tag setting Shows the tag setting status.
"Edit" button

Tag detailed zetting 110

Tag name ILine status

e fLine &

[V Enahle tag settings

Device name | display Dizplay name Program
1 |D0 Dec |+ |Production quantity -
2 (D2 Lec |+ |Temperature -
3 |T1on Dec |+ |Watchdog timer MAIN -
4 - -
5 - =
i} -* -
7 - -
g - -
o) -* -
10 - -
Setting completian I Cancel
ltem Description

Tag name Set within 1 to 64 characters.

Index Set within 0 to 64 characters.

Tag setting Check this item to enable the tag function.

Device name Set the device + device No.

Display Set decimal or hexadecimal.
You cannot set a bit device.

Display name Set the device name that will be displayed on the personal
computer. Set within 1 to 32 characters.

Program When you set the T/C as the device name, set the program

name to be referred to.

"Clear" button

Used to clear the selected tag.

"All clear" button

Used to clear all tags.
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6.3.8 Automatic operation setting

When performing automatic operation, set an e-mail sending trigger condition, an
e-mail message, etc.

x
Maonitar time interval I30 Sec

Mo, Index Watch setting
Flant A Li ch

1. C

2. FlantALine B Watch
3. Mo setting
4, Mo setting
a. Mo setting
a. Mo setting
7. Mo setting
8. Mo setting
9. Mo setting
1] Mo setting

-

Fricrity level will he high when value afthe number is Taw,

Edit... Clear All clear Close

Item Description

Monitor time interval | Set within the range 30 to 9999 seconds.

Index Set within 0 to 64 characters.
Watch setting Shows the monitor setting status.
e A
Edit” button x
v Watch Index |PIantALineA Transmission target setting... |
i~ Trigger condition
2 Mail | Trans. e-mail address | Remarks
 Wiord device IM j |1DDD ION j 1| 0 [ssagcoip Ao Mr A
& Bit device alue lm li g j bbb .cojp Ao Mr. B
1| O
Suhject of message | Fault accurred in robot 5] [
Body of message ',b: j
Afault occurred inthe line A robot. ;I a -
Checkthe system. q =
10 r
11 =
12 =
13 r
14 =
15 =
16 [
17 =
18 =
19 =
20 =
-]
Setting completion I Cancel |

(Continued on next page)
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MELSOFT

(From the previous page)

ltem Description
"Edit" button
ltem Description
Watch Check this item to perform monitoring.
Index Set within 1 to 64 characters.

Trigger condition

Set the trigger condition for bit or word device.

The following are the condition enabled examples when the

present value of D33 is 100.

Display Description

Condition is enabled when the value

is equal to 100.

Condition is enabled when the value
is less than 99.

Condition is enabled when the value
is more than 101.

Condition is enabled when the value
is not more than 100.

Condition is enabled when the value
is not less than 100.

Condition is enabled when the value
is other than 100.

<>

Subject of message

Body of message

"Transmission target

setting" button

Refer to Section 6.3.2.

"Clear" button

Used to delete the selected continuous monitoring setting.

"All clear" button

Used to delete all continuous monitoring settings.

POINT

is started.

OFF to ON.

o |f the device set for the trigger condition has already met its condition before a
start of automatic operation, e-mail is sent immediately after automatic operation

o E-mail is sent when the status of the device set for the trigger condition turns from

Note that once e-mail is sent, next e-mail will not be sent until the device status
changes from ON to OFF to ON.
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6.3.9 Device display format setting

Set the formats in which the devices read on the personal computer will be displayed.

— Bit device display format

& iCharacter display (O OFF:.0 %

 Number display (OM:1 OFF:0)

—Maonitor screen display format

|D0 not set j
Setting completion I Cancel

ltem Description

Bit device display Choose the bit device display format.

format
Monitor screen display | Choose the combination of the character color and background color.

format
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7. ABOUT THE PERSONAL COMPUTER

This chapter explains the setting items and display methods on the personal computer.

7.1 List of Personal Computer Setting Items

Making access to the address added to e-mail displays the following screen.

1 ){ Return to target connection specification Implemeant server side circuit setting } 2)
Serial port Access serial communication other station via serial communication module

Serial Communications Link

PC side I/F
Serial I/F setting
COM port

4)4 [eom =

Baud rate

IQ GKbpz =

PLC side I/F
Detailed setting of C24
Statien Mo
5) Parity
© Odd
 Even
& MNone

Othar station
6)<4 GCheck at communication timelsec) [0

Retry timeas(0 7

Network route
Detailed s=tting of Computer link
7)Y Head 170
Station ko
hModule specification
@ Mo Choice mode
1
8)) e
3
«4
Display format
@ Word (Dec)
Ciord (Hexd
9)4 ¢ Bit
 Comment Dec
€ Comment Hex
© Comment Bin
Device rangs

10) Devicelx0
1 1) Bit device iz 16 point units
Points|16 =
Point1 is possible to select only in word device
Program name [MAIN
12) Set only in case of TG monitor
Target memaory
13) IFrUgram memory/ Device mEmDry;I
14) Comment data name W
15) Device comment sear’chl
16) Start |
1 7) { Tag monitor
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No. Description
1) Set the PLC series, PC side I/F, PLC side I/F and other station.
2) Set the time when the line is disconnected from the personal computer.
3) Shows the connection form between the server (personal computer) and PLC.
4) Set the details of the port or board used by the server (personal computer).
5) Set the details of the m'odule used on the PL(? side. o
(The screen on the left is an example of a serial communication screen.)
6) Set within the range 1 to 9999.
Set within the range 0 to 5.
7) Set the head I/0O No., station number and network No. of the module.
The setting items change depending on the module selected for the PLC side I/F.
8) Specify the PLC No. to be accessed when a multi PLC system is configured.
9) Choose the display format on the personal computer.
10) Set the device to be read and its number of points.
11) Choose the number of read points of the device to be diagnosed.
12) Choose the program to be diagnosed.
13) Choose the memory to be accessed.
14) Choose the comment data to be diagnosed.
15) Set the keyword for device comment search. (Within 32 characters)
16) Execution makes access to the PLC.
17) Choose when monitoring the tag.
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7.2 Providing Tag Display

This section explains the tag display screen.

Production A fau

|Pr'oduction numhber |CI |DO
|Va rious statuses |O |D1
|Manua| operation flag |O |M1
1) |Watch timer{Contact) |O |TO
[hizrtch timer(Goil) o [To
|Watch timer{Setting valus) |*** |TO
|Wa‘tch timeriCurrent value) |O |TO

Tag select
2) { Production A fau vl
3) -< Start

4) { Device monitor

No. Description
1) When TC is displayed, (Contact), (Coil), (Set value) or (Present value) is added to its display name.
2) Select the tag you want to display from the tag list.

Monitors a list of devices chosen by tag selection.
3) Note that the statuses of the devices read to the personal computer are those when start is clicked.
Note: The read devices do not vary in real time.

4) Moves to the device monitor page.
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7.3 Monitoring the Devices

MELSOFT

This section explains the device display formats.

The following gives the examples of the Web browser and personal computer displays
provided when the remote device monitor function is used.

(a) Word multi-point decimal

CPUGOzH)

DO-D13

[Device | +0| + +2 +3| +4 | +5 | +6 | +7

oo [ o[ o[ 0 0] o[ o[ o[ 0

[oe [ [l [l 0 0 [l [l [l 0
(b) Word multi-point hexadecimal

CPUQCO2(H)

DO-013

[Device | +0| +H| +2]] +3 | +4| 45| +6 | +7

oo [ oo 1000 nooo|| nooo|| 1000 noo0|| 1000 [ITH

o8 [ noon|| [T noon|| noon|| ool ool noo0|| [T
(c) Bit multi-point

CPUQOZ{H>

HO-XF

Device | FEDC|  BASg| 7834 3210

[0 | 0ooo)| 0ooo)| ooao|| 0oon




7 ABOUT THE PERSONAL COMPUTER

(d) Commented decimal

CPUG02(H}

D0-D15

Davice ‘ C:;E:t Comment

oo [ ][4 Tine product ion conditions
o1 [ 0 Tine production conditions
‘02 | 1 |C line production conditions
[E [ 1[0 Tine production conditions
b | 0l

5 | |

o5 [ o]

7 | 0l

[bg | ]

03 [ 0|

1o [ [

port [ o[

b1z [ [

HE [ [

14 [ [

[b1s [ o]

(e) Commented hexadecimal

CPUQOZH?
DO-D13
Device ‘Current Comment
value
oo [ 10004 Tine production conditions
01 [ 0000][E |ine product ion conditions
[o2 [ 1000][C 1ine product ion conditions
o3 [ 1000/ 1ine product fon conditions
o4 [ oo
[05 [ oo
(o6 [ o000
[o7 [ o000
o8 [ oo
[0g [ oo
[o10 [ o000
o1 [ o000
[o12 [ oo
[o139 [ oo
D14 [ o000
018 [ o000

(f) Commented binary

CPUGDEH?

DO-D13

[Device [ FEDC|  BAm8| 7834|3210 Comment

(oo | 0000 | 0000 a0ad|| 0000[A 1ine production conditions
[o1 [ 0000 | oooo]| 0000 | 00008 1ine production conditions
(b2 [ 0000 0000 0000 | 0000/[C Tine production conditions
(03 [ 0000/ o000 [Tl 00000 1ine production conditions
(04 [ [ oo [l [

[os | 0000 | 0000 a0ad|| 0000 |

I3 [ 0000 o000 [Tl 0000

[o7 [ [ oo [l [

(o8 [ 0000/ o000 [Tl 0000/

o8 [ [ oo [l [

[ora | 0000 | 0000 a0ad|| 0000 |

(D11 [ 0000 o000 [Tl 0000

[o12 [ [ oo [l [

[p13 [ 0000/ o000 [Tl 0000/

D14 [ [ oo [l [

[o1s | 0000 | 0000 a0ad|| 0000 |

MELSOFT
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7.4 Setting the Server (Personal Computer) Line Connection

This section explains the server (personal computer) side line disconnection timer
setting and line disconnection on the personal computer.

Server Side Circuit Settings
Time to disconnect the circuit 00:06:32

Time to disconnect the circuit

Tim eIU (0-99)
hin utesISU {059}
oL

Return to target connection specification

Server side dialup disconnect execution

It cannot connect if server side dial up diconnect is executed. Please make sure before executing it

Item Description

Server Side Circuit Settings | Set the time until the line is disconnected.

Time to disconnect the When making this setting, preset "Enable disconnection of dial-up connection on client side"
circuit on the dial-up setting screen.
Server side dial-up Disconnects the dial-up connection.

disconnect execution
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8. GETTING STARTED WITH GX RemoteService-| (Web function)

This chapter describes the setting of GX RemoteService-I functions on the server
(personal computer) under the conditions presented in Section 8.1 and the
confirmation of tag displays and device displays on the personal computer.

Section 8.1 explains the setting of GX RemoteService-I.

Section 8.2 explains the varying of the monitor devices and the arrival of e-mail.
Section 8.3 explains the operation procedure of looking at the server (personal
computer) after the arrival of e-mail.

8.1 Setting GX RemoteService-| to the Server (Personal Computer)

Outline of setting example

(1) Setting of e-mail sending conditions
When the trigger condition is enabled, make settings to send e-mail to two

persons.

e When M1000 turns on, Mr. A is informed of a "robot" fault.
e When M1001 turns on, Mr. B is informed of a "press" fault.

(2) Setting of devices read by the personal computer
o Make tag settings (three tags) for confirming the system status.
o Make setting to read the annunciator (F) first for checking the fault status of the
system.

Conditions

Setting item

Setting

Operating mode

Automatic operation mode

Security setting

Must not be set.

E-mail
setting

Send mail (SMTP) server

Receive mail (POP3) server

Account name

Password

E-mail address

Refer to "Description for Use" or like sent from the provider and make settings.

Network setting

Connection type: LAN connection
In IP address modification by line reconnection, notify of a mail automatically:
Unchecked.

PLC type QCPU (Q mode), Qn (H)CPU
Transfer setup PLC direct connection
FO

Device Note: Set the FO comment on GX Developer and write it to the PLC CPU in
Device advance.
range Points 16 points
setting Program MAIN

Target memory Program memory/device memory

Comment data COMMENT

(Continued on next page)

8-1

MELSOFT
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(From the previous page)

Setting item Setting
Tag name | Device nhame Display format Display name
M100 — Robot controller fault
Robot
M101 — Robot arm fault
(Tag 1)
M102 — Servo amplifier fault
. X100 — Thermal fault
Tag setting Press
D100 Decimal Coolant pressure low
(Tag 2)
X130 — Die fault
M105 — Rotary pump fault
Transfer
X150 — Stocker cylinder fault
(Tag 3)
D110 Decimal Transfer motor speed
Index Plant A Line A
Trigger condition M1000 turns on
Subject of message Fault occurred in robot.

A fault occurred in the line A robot.
Body of message
Check the system.

Trans. e-mail address | Mr. A aaa@***.co.jp

Auto drive setting

Index Plant A Line B
Trigger condition M1001 turns on
9 Subject of message Fault occurred in press
A fault occurred in the line B press.
Body of message
Check the system.
Trans.e-mail address Mr. B bbb@***.ne.jp
Dev. disp. setting Character display (ON: X OFF: Q)

Conceptual diagram of system

When M1000 turns on,
e-mail is sent to Mr. A.

Robot fault M1000 M1000

When M1001 turns on,
e-mail is sent to Mr. B.

Press fault M1001 M1001

e

ittt
i
liniiniiviiaiiill

]
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(Start)
v

Micrasoft PowerPaint
Microsoft Word
51 Outlaok Express

& Gz Developer

(3} PxDeveloper »
(3 & Configuratar-DP »
(3 mx Component »
&] ToMELFANSweb Homepage

¥, MELSOFT series GX Remoteservice-T 2 x|

- Operating

& Auto drive mode
This is an always watch device mode
This will automatically Dia-up and send e-mail when a tigger
candition is safisfied.

© Manual mode
Diak-up and send e-mail by manual operation
Yfour current e-mail saftware can be used far sending e-mails
(Cannot execute the device always watch)

§sanmgwwzam§| Exacute Exit

¥, MELSOFT series GX RemoteService-I setting wizard 1/9 x|

Execute the fallowing about security
-Setting of user name

wecurity settin
iyl ~Seting of a password

E-mail sefting
Netwark setting
PLC type selection
Specifytarget
Device range seting
Tag setting

Auto drive setting
Dev. disp. setting

[Security setiing: Nothing

Security seting

1 Transier
Client [ntemet Server et PLC

¥, MELSOFT series GX RemoteService-I setting wizard 2/9 x|

Implement the following settings refated to e-mail,

Cewieei ~E-mail comman infarrmation

wE-mail sefting
Netwark setting
PLC type selection
Specifytarget
Device range seting
Tag setting
Auto drive setting
Dev. disp. setting

Use mail send of GX RemoteSenvice-|

E-mail seting

1 Transier
Client [ntemet Server et PLC

‘v
(To the next page)

1) Start GX RemoteService-I.

2) Choose the Auto run mode and click the

Setting wizard| button.

3) This screen is for the security setting to prevent an
illegal access.

If this setting is not necessary, click the
button.

4) Set e-mail to notify the personal computer.

Click the | E-mail setting| button.
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(From the previous page)

'

[-E-mail common information ———————————— Trarie e o 2T aet et

L

Send mail (SMTF) server [ josmine.pen.co,j Tirale, 1610 el el -l spesioatian durn manus drve
Mail] _Trans. e-mail address Remarks
Receive mall (POP3) server | josmine pen.cojp e
Aceount name: [imue3 [ o
— a[=
Passwor e
E-mail address EX s[o
6]
A
Mies2ane oreaton durns ANl
8]
i | 9
Body of 1222 A0E. 0]
|
Bl
[E
14|
15] o
6]
17|
18]
| =
0]

I | Use mail lserd ot G RermoteBervice || {Seffing compistion | Cancel

¥, MELSOFT series GX RemoteService-1 setting wizard 3/9 E x|

etwork setting

Execute the following about network attachment,
-Gelection of dial-up connection ar LAN connection

Security setting

e -Gelection of a port number

E-mail setling =In case of dial-up connection>

Metwark setting -Selection of dial-up connection name
~Selaction of redial option and autamatis lins disconnecting method

(LG 10 GRIEIRm | i) GGl (BTS2 Gl St B mieetil
ey el <In case of LAN connection=
Device range sefling -Gelection of an acquisition method of IP address
Tag setting -Renotice in IP address mogifcation Enable/Disable

Auta drive sefting
Dev. digp. setiing

Connection name: LAN cannection A mail renatice in line recannection: Nat

Execute
Hetwork sefting.

i Transter
Client [ntemet Server ot PLC

g B m

L

< Back I Hent> I Cancel

Network setting x|

—Connection type
Setting completion I
Cancel |
" Dial-up connection Advanced

—HTTP part Mo. far MELSOFT connection
i+ Default port o (B080)

i Appoint a port Mo I

(- HTTP port Na. forWieh facility

i+ Default port Mo, (80

i Appoint a port Mo I
v

(To the next page)

5)

6)

7)

MELSOFT

Set the e-mail common information.

Set the following data of the provider with whom you
have contracted.

e Send mail (STMP) server e Account name

¢ Receive mail (POP3) server e Password

o E-mail address

After the setting is finished, click the | Setting completion|

button.

REMARK

For the settings, refer to "Description for Use" or like sent
from the provider.

Set the details of Network.

Click the | Network setting| button.

Set Connection type/HTTP port No. for MELSOFT
connection/ HTTP port No. for Web facility.

Select "LAN connection" this time, and click the
[ Setting completion| button.

The operations after the button is clicked

are explained on the next page.
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(From the previous page)
v

¢ |In the case where LAN connection is selected

and the button is clicked.

Advanced LAN settings

x|

Setting completion
Cancel

IP acquisition method————————

7 Acquire IP address from a router (UPnP)

™~ Use the following [P address

I~ InlP address modification by line reconnection, notify of & mail autormatically

¢ In the case where Dial-up connection is

selected and the button is
clicked.
1

Datupent rare [ -

Dial-up [

-Redial o

Gt O Tirmes Intervale |30 e

= Redial (reconnestionyinline dissonmesting andia mai oties you of chanued P address

Auta line

[V Actess timer watch

(Disconnect the Diak-up connection in ease of no access for eertain time.)
03: Hour | 30 Hﬁ Mirutes

|¥ Diakup disconnection timer

(Distannect the Dial-up connection in certain time.)
DH: Hour 30 3: Minutes

I™ Enable Dial-up disconnection timer setting on client side.

[~ Enable diseonnection of Diak-up connestion on client side

Sefting cormpletion Cantel

N
—
O =

|

%, MELSOFT series GX RemoteSeryice-1 setting wizard 4/9 x|

C type selection

Select PLC series and PLC type thatis o be monitored at firstin the client side.

Security sefting
E-mail setting
Netwnrk setting
VPLC type selection
Specify target
Devioe range sefting
Tag setting
Auto drive sefting
Dev. disp. seting

(Onlythe PLC selected in the main setting will become valid in the tan setting.)

‘QCPU(QMOHE) QaniH)

PLC type selection.

Transer
setup pLe

Client Intemet Server

Chock o

‘v
(To the next page)

8)

9)

MELSOFT

Select an IP acquisition method.
After the settings are completed, click the

[ Setting completion| button.

This returns to "Network setting" screen.

Set the dial-up connection target and line
disconnection method.
After the settings are completed, click the

[ Setting completion| button.

This returns to "Network setting" screen.

REMARK

Be sure to make the dial-up settings before making
the advanced dial-up settings.

Without the settings, the following screen appears and
the dial-up setting screen cannot be opened.

MELSOFT series GX RemoteSeryice-1 ll

1)

Dial-up setting is nok set,
Please select again after setting the Dial-up network,

Connect the server (personal computer) and PLC
CPU.

Prepare a program that can turn on M1000 and
M1001 beforehand for the PLC CPU.

Set the PLC series and PLC type of the PLC CPU to
be accessed first by the personal computer.

Click the | PLC type selection] button.
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(From the previous page)

'

10) Choose the PLC series and PLC type of the PLC CPU
a2 FILE i 6 FILE g 1 e it to be connected to the server (personal computer).
atfirstin the elient sice. After the setting is finished, click the

[Sefing compietion] button.
QCPL-0 &I

PLC type

an(H =l

¥, MELSOFT series GX RemoteService-1 setting wizard 5/9

= 11) Set the connection path from the server (personal
computer) to the PLC CPU.

AT Click the | Specify target| button.

E-mail setting
Network sefting
PLC type selection

wSpecify targst
Device range sefing
Tag setting

‘Specify target

Auto drive seting
Dev. disp. setling

Serial port PLC module connection

Specify target

client [ntemet  Server I'Qaa'?ﬁ*p” LT
o
fm

<Back. Cancel

[onnection Setup

- 12) Set the path for connection of the server (personal
5 3 BN
ﬂ L J J J g computer) and PLC CPU.

After the setting is finished, click the [ Connection test|
o e o ol .
‘ T ] button to start a communication test.

When normal communication is made, the CPU type
H b - appears in the CPU Type display field.

Tineout (Sec) [l Retytimes  [7 ‘ Connection test

e After the setting is finished, click the button.
EEENEDR e

Line cornect o (/BT ELL 224)
C24  NET/OH) NET() CCLik  Ethemet e

’ ’ s Taget PLC PChee [
T 2 3 4 [NoChocemade PLC Mo, | Clase:

Y

¥, MELSOFT series GX Remoteservice-1 setting wizard 6/9 x|

s
L

I
L
L
]

3
3
B

13) Set the device, number of points, and program name to

be read first when the PLC CPU is accessed by the
oy | e e S personal computer.

-Device sefting

_Device range setting

E-mail setling

-Device poits

PENTeE | apetns Click the | Device range setting| button.
e selection - TArOBtMEMoY
oyt emeni e

vDevics rangs seting
Tag setling
Auto drive setiing
Dev. disp. setting

Fn 16 points (0-XF)

Device range setting

1 Transter
Client [ntemet Server Setip Pl

%QL rEJ_ @

-

<ok Cancel

v
(To the next page)
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nee setting

Specifies the data range manitared first in the client side.

Device F
Points 16 points -
Prograrm MAIN

Become necessary in case of monitaring TC

[ Target memar

QCPU@ mode)  |Program memoryDevice memoty ¥
GITAEEL PLC RAMDeviCE mermory | -

Comment data COMMENT
- BUrTEn
L Cugail O e O ST E T

g il ) Sitznsion g

L@ Siilan ednz ] ) Sitansion g it

Sefting completion I Cancel

¥, MELSOFT series GX RemoteService-1 setting wizard 7/9

‘Tag setting

Implement the following settings to treat the device to be manitared in the client

Security setting ?:j:;:aﬁge
E-mail setling o) e
Netwark sefing -Enablemisable tag setting
PLC type selection | -Deviee tisplay name
Specity target -Device display format
Device range seting

+Tag sefting

Auto drive setiing
Dev. disp. setting

Sefting count 0 Effective count 0

Tag sefting

1 Transter
Client [ntemet Server Setip PLC

<ok Cancel

Tag setting

Number

o setting
o setting
o setting
o setting
o setting
o setting
No setting
No setting

O e o ol

=

All clear | Close I

Edit | Clear |

setting 1710

Tag name |Rnnm

Index I

W Enahble tag settings

Device name |_display_| Display name Frogram

[ [ | Fobot controller fault
3 il ~ [Rabot arm fault

5 Moz |Servo amplifier fault
[ -

5 -

f -

7 -

8 -

] -

10 2

Setting completion I Cancel

v
(To the next page)

14)

15)

16)

17)

MELSOFT

Set the device name (F0), number of points (16
points), and program name (MAIN).

Refer to Section 6.3.6 for detailed explanation of
the target memory and comment.

After the setting is finished, click the

[ Setting completion| button.

Make setting to read different types of devices
(up to 10 types) together to the personal
computer.

Click the button.

Choose No. 1 and click the button.

Out of the three tags to be set, Tag 1 will only be
explained here.

Set the tag name, device names and display
names.
After the setting is finished, click the

[ Setting completion| button.
(Set Tag 2 and Tag 3 in the same procedure.)
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Tae setting E3

Tag setting

Number TaZ Hame

ERCE RN Y

Y

Tndes Taz setting

No setting
No setting
No setting
No setting
No setting
No setting
No setting
No setting
No setting

All clear Close |

%, MELSOFT series GX RemoteService-1 setting wizard 8/9 x|

uto drive setting

-Monitor time interval

vAUtD drive setting

Implement the following setiings related 1o auto drive.

-Message creation during approval of trigger candition

5 i
ecutiy seting -Auto drive index
E-mail setting -Walch sefting
Network sefting ~Trigger condition
PLC type selection
~Transrission target seting
R -5end setting
Device range sefing
Tag setting

Dev. disp. sefting

Setting count. 0 Effective count 0

Auto drive seting

I[ntemet

Server

Transter pLC

setup

<Back. Cancel

Auto drive setting

Monitor time interval | 30 Sec

[No. Index

Walch setting

2
3
4
i
6.
7.
2
a

i}

Mo setting
Mo setting
Mo zetting
Mo setting
Mo setting
Mo sefting
Mo zetting
Mo setting
Mo setting

Priority level will be high when value of the number is low.

Edit...

Clear | Al cigar I Cloze |

[advanced auto drive settings 1/10

Y

[ Watch Index  [PlantALine A

Transrrission target setiing

~Trigger
o Mail [ Trans. e-malladdress| Remarks

Coworddedce [ -] [1000 | fon o |G S
© Bit device Valle [Dec 7] 5 j
4 |
Subject ofmessage | Fault oceurred in robot El E
Body of message 3 g
]
Afault occurred in the line A robot =) s |
Checkihe syster. T
0]
|
12|
N =
N
15 | o
6]
7|
8
10|
0]

Seting completion Cancel

X

'

(To the next page)

MELSOFT

18) When editing Tag 2 or Tag 3, move the cursor to No. 2
or 3 and click the button.

To end, click the button.

19) Make setting to monitor the system automatically.

Click the [ Auto drive setting| button.

20) Choose No. 1 and click the button.

21) Set the Watch, Index, Trigger condition (M1000),
Subject of message, Body of message.

Click the | Transmission target setting| button.
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v

I x|

[ o matassese | e[| et e e | e s
o) - mEm - - -
ool i
L i i

s s

P e

2 S

i i i

i i i i

I o e e e

2 i

i i i

i o i

s s

P
. .

cow | [Pt | | e | | icear | [Sotinacompiton] | canel

[Advanced auto drive settings 1/10

Y

=

I Wach  Index  [PlantALine &

~Trigger

Transmission target setiing.

Mall | Trans. e-mail address | _Remarks

C Ward device

s e |

Check the system.

1 asa@ oo
. 3 hbb@™ o jp
& Bitdevice Yalue [Dee @ 5

4

Subject of message [ Fault occurred in robot B

Body of message 5

Afaultoccurred inthe line A robot 1= 8

[

i i i e ) i 0

Setting completion Cantel

Y

Auto drive setting %

Monitor time inferval | 30 Sec

i) Index
Plant 4 Line A

1

2
3
4
5
B
7
g
g
0

1

Watch setting

Mo setting
Mo setting
Mo setting
Mo sefting
Mo setting
Mo setting
Mo setting
Mo setting
Mo sefting

Priority level will be high when value of the number is low.

Clear All clear Close |

Advanced auto drive settings 2/10

=

o watth  Index  [PlantaLine B

~Trigger

Transmission target sefiing.

Wail [Trans. e-mail address | Remarks

© Word device

s -

1_l\las@=coin
7 (% Jbb@=cojn
@ Bitdevice Value [Dee v 5
1
Subjestof message | Fault occurred in press g
Body ofmessage ?
Afaultoceurred in the Iine B press = 8
Checkihe systern 5
10

[N [ [ R O 1

Setting completion Cantel

v
(To the next page)

MELSOFT

22) Set the Trans. e-mail address.
Setting Mr.A at watch 1.
After the setting is finished, click the

[ Setting completion| button.

23) Click the [ Setting completion| button.

24) Move the cursor to No. 2 and click the button.

25) Set the Watch, Index, Trigger condition (M1001),
Subject of message, Body of message.
Enable 2 under "Mail".

Click the | Transmission target setting] button.
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'

e ———— #  26) You can check the combinations for sending e-mail on
et | e the left screen.
P When the check is finished, click the
e e e e [ Setting completion| button.
[ 1 o = - o : = >
cony paste | oolste | Aiciesr | [Somngsompieton] _cancel

ZELSoT Serie- i Renctezen TR =l 27) Set the display format of the screen to be displayed on
the personal computer.

Implement the setiing ofthe screen 1o be displayed in the client side. Clle the | DeV. d|5p Setting| button_

-Select bit device display format
-Select monitor screen display format

Security setting
E-mail setting
Network setting
PLE type selection
Specify target
Device range seting
Tag setting
Auto drive setting

vDev. disp. setting

Character display (ON:X OFF: ) Do not et

Dev. disp. setting.

i Transter
Client Intemet Server Sotip PLC

<ok [Fm ]| | Coreo

28) Choose "Character display (ON: X OFF: O)" and click

—Bit device display format

e e AT the [ Setting completion| button.

T~ NMumber display (ON:1 OFF:0)

~Maonitar screen display format

IDU not set j

Setting completion I Cance| |

v
(To the next page)
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'

¥ Personal Web Manager [-[1x]
Properties iew Help

9

& Main 2
Main

YWl publishing is of. Your home page is nat available

2/ T —

izl ‘Yourhome directary

@ (To change published directaries, click "Advanced" in the list on the left)

i
iloha e

Wiew Statistics:
Ve U THECGHE:

Requests per Day ~
% NG "

Tour zilore
Periese;
Eyiesieerved;
et el s 0
Advanced Days
il
Seturity setting Security satting: Nothing
E-mail seting. Use mail send of 6X RemoteSenvice-|
Network seting. Connection name: LAN connectian A mail renatice in line reconnection: Not Execu
PLC type selection QCPUQOAR)  Gn(H)
Specify target Serial port PLG madule connection
Device range seting. 016 paints (0-4F)
Tag setting Seting count 3 Effective count: 3
ALto drive seting Seting count 2 Effective count: 2
Dev. disp. seting. Character display (ON: X OFF: 0) De not set
Setting check

Server URL http:i10.87.19.77Andexdefaultasp?U  Dial-uptime Starts auto drive.
Loginformation  Clear log Diak-up disconnecting time Dzl exesiite

URL oopy.

Send ezl

Praduct infarmation
Retum to mode selection

v
(Completion)

29) Start the Web server software and click the

button.

MELSOFT

Refer to Chapter 5 for starting the Web server software.

30) Click the [ Start auto drive| button.
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8.2 Varying of Monitor Devices and Arrival of E-mail

Using the device test function of GX Developer, vary the monitor devices set on GX
RemoteService-l and make sure that e-mail arrives.
Preinstall GX Developer into the server (personal computer).

1) Start GX Developer installed in the server (personal

iz Tooks Help -

| Dlla] e alal nle computer).
o IR Read the PLC program from [Online] - [Read from
| Wit o PG i R0 W [ o e PLC].

= 1)
Delete PLG
Chanee LG doasries AREEE R

(IO uzy == N =0 =N = B
e W M e I M 1] e )=

For program reading operation, refer to the GX
Developer Operating Manual.

Menitor
Debue

Trage

Rerigte operation - AlE+E

Keynard setup
Glezr PLG memary
Earmat PLG memry
Arange PLG memory.
Set time

v
> 2) After stating program monitoring from GX Developer,
s - 2= choose [Online] - [Debug] - [Device test] and set
oot on_| _ropotorr | _Tosk e || 0 M1000 for "ON" and M1001 for "ON" on the left
( Word dovice ot meror; v screen.

& Deviee ]

" Buffer memory  Module start /O ] (Hex)

— [ When M1000 is turned "ON", e-mail is sent to Mr. A.
I 0e0 =] fiobi reeer =1 52| When M1001 is turned "ON", e-mail is sent to Mr. B.

rence program  [IAIN [
istory

— | [ | For GX Developer operation, refer to the GX
e Developer Operating Manual.
L=
v
e-mail is sent to Mr. A 3) E-mail is sent from GX RemoteService-lI and notifies
when M1000 turns on. the personal computers.
< GX RemoteService-|
Mr. A
e-mail is sent to Mr. B
when M1001 turns on.
I I
A |
* I T
Mr. B
v
(Completion)
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8.3 Receiving E-mail and Looking at Devices on Personal Computer

This section explains how to perform operation to check the e-mail sent from GX
RemoteService-l and check the tag and device displays.

8.3.1 Until looking at tag

Outline of operation
The following operation example explains how to choose Tag 2 (press) and
check the operating status of the system after receipt of e-mail.

g Inbox - Dutlook Express

1) The e-mail sent from GX RemoteService-l is received.
Check the received e-mail.
After confirming the message, click the URL of "Tag

S p—— reference".

Time2025:18

w>
e
ugu»i x

Tag reference
http,//210.227.210.141 /index/RC Taghonitor.asp

evice reference
http://210227 210141 findex/defaultasp
Message:

A fault occurred in the line A

Check the system

-]
2messagel ) I ) =< )
3§ Navigation Canceled - Microsoft Intemet Explorer 2) The left screen appears.
Ho B Wew G Fomies B ‘
- =+ D Al A @ 3§ Choose [Tag select].
Deck | Fowmd | Step Reftesh  Home | Seach Favaibes History  Channels | Fulscre
Address [ =] || ke
Tag select I~
Production A fau =
Start
Device monitor ;
Elbme | [T [ mane e P

v
(To the next page)
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'

Fle Edt View Go Favoites Hel

Mavigation Canceled - Microsoft Internet Esplorer |_[o] x|

. > . w | @

Back Fererd Stop  Rehesh  Home | Seach Fawories Histoy  Channels | Fuilscre
Addiess [ =] | Links
Tag select |
Robot =
Device monitor =

||
(&7 0me T (@ imsans P

Mavigation Canceled - Microsoft Internet Esplorer |_[o] x|
Ho Eh Wew G Fgais B ‘

e D | @

Back Fererd Stop  Rehesh  Home | Seach Fawortes Histoy  Channels | Fuilscre
Addiess [ =] | Linke
Tag select wl
[Fr== |
S
Device monitor =

||
(&7 0me T (@ imsans P

[| Fle Eck View Go Favortes Heb ‘ﬁ

- > 0 o | @

Bach Fensand] Stop Refresh  Home Search  Favortes  Histoy  Channele | Fullsore
Address [ =] || Links
Transfer
Thermal fault ] X100
Coolant pressure low o D100
Die fault o X130
Tag select W
Transfer
Start
Device monitor et

[
|&] Done [0 [ @ enst zone é
(Completion)

MELSOFT

3) As alist of tag names appears, choose "Press".

4) Choose )

5) The devices set for the press are read.
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8.3.2 Until looking at devices

Outline of operation
Following the operation in Section 8.3.1, monitor the device (F) using "Device
reference" to check the details of the faulty status. The following operation
example explains how to change the monitored device to the data register (D).

s Inbox - Outlook Express

1) The e-mail sent from GX RemoteService-l is received.
Check the received e-mail.
After confirming the message, click the URL of

LA D 4 "Device reference".

Time202518

Tag reference
http//210227 210141/ index/RGC Taghonitor asp
Device reference
http://210227.210141/index/defaultasp
Message:

Afault occurred in the line A

Check the system

-
2 messagels] I | =
v
| 5§ Navigation Canceled - Microsaft Internet Explorer =] 2) Scroll the screen down.

Fle Edt View Go Favoiles Help ‘

o o B A I - e (R R =i

EEek \Foiti=liel Stop Refiesh  Home Search  Favoites  History  Channels | Fullscre

Aakdess [ = [ ks

]

Return to target connection specification Implement server side circuit settin
Serial port PLC module connection

Sl

[ [@& intemet zone

v
| 3 Navigation Canceled - Microsoft Intemet Explorer = | 3) Choose [ Start|.

Fle Edt View Go Favoiles Help ‘

o o B A I - e (R R =i

EEek \Foiti=liel Stop Refiesh  Home Search  Favoites  History  Channels | Fullscre

Aakdess [ = [ ks

|&] Done

]

om0 ]
Point! is possible to select only in word device.
Program name [MAIN

Set only in case of TC monitor

Target memory

Proeram memory/Device memary =

Comment data name [COMMENT

Device comment search

Start

Tag monitor

Web Browser Type @ Mozilla /4.0 {compatible; MSIE 5.0; Windows 98; DigExt)
&Joeme | T @ et

v
(To the next page)

Sl
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'
4) 16 points, starting from FO, in the MAIN program

B Eh Wew Bp Fomibs Bds ‘

. > . O Ala @ @ = where the device range has been set on the server

Eaek ozl Stap Refresh  Home

Search  Faworites  History  Channels | Fullscre

s =] | s (personal computer) are read.
There is no comment data registered in the range for displaving the monitor result ﬂ
CPUQOZH =

FO-F15 =

Device Gzt Comment

value

Fo o o

[F1 [ o

[F2 [ o |

TPraeram memory/ Device memery =]

Comment data name [SOMMENT
Device comment searchl

Start

Tag menitor

Ejome | T [@erears

'

B havipsion Canceled  Hicroso nemet Exlorer® A= | 5) After confirming the contents of FO, change the device
m data tO D1 00

S

5 QO a
Brck el Stop  Refesh  Home | Seach Favoiies  Histoy  Channels | Fullsore
Aakdess [ = [ ks
FO-F15 ﬂ
M (o} it =
Device YT G omment -
valus I—
F0 1}
Fi 0
Fz 0 e
T
€ Bit

& Comment Dec
€ Gomment Hex
© Commeant Bin
Device rangs

Device|F0

Tag menitor

[Eoos | [ [ emetzons

3 Navigation Canceled - Microsoft Internet Explorer =[Ofx]

Fle Edt View Go Favoiles Help ‘

Sl

6) Change F0 to D100.

s a

Back Fo Stop  Fsfesh Home | Seach Favoiles Histoy  Channels | Fulkcre

Aakdess [ = [ ks

FO-F15 ﬂ

Davice i Gomment =
value =

Fo [

Fi [l

T Comment Hex

© Commeant Bin

Device rangs

Device|D100

Bit device is 16 point units

Foints|16 =

Pointl is possible to select only in word device
Program name [MAIN

Set only in case of TC monitor

[Eoos | [ [ emetzons

Sl

v
(To the next page)
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(From the previous page)

7) Choose

B Eh Wew Bp Fomibs Bds ‘

. > . D | @
Bl e Stop  Refiesh  Home Search  Fawoites  History  Channels | Fullscre
Addiess [ =] | Links
q Gurrant j
Device Comment
value I—
Fo 0 I
Fi 0
et only in case of TC monitor

Target memory

Program memory/Device memory =
Comment data name [COMMENT
Device commeant search

Start

Web Browser Type « Mozilla /40 {compatible; MSIE 5.0; Windows 98; DigExt)

S

Ejome | T [@erears

'

(5 Movigaon Concoled - Micosat Imomet Evplorsr eI | 8) The D100 value can be read.

Fle Edt View Go Favoiles Help ‘

s 7]

Brch Faa Stop  Refiesh  Home | Seach Favoites Histoy Channels | Fullsore
Aakdess [ = [ ks
D100-D115 ﬂ

0 o} it —
Device UG omment -
valus =
D100 500][Pressuer
D101 80/[Tenperature
D102 30 [Nater lavel o

Points|16 =

Pointl is possible to select only in word device,
Program name [MAIN

Set only in case of TC monitor

Target memory

Program memory/Device memory |
Comment data name [COMMENT

[Eoos | [ [ emetzons

Sl

v
(Completion)
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9. MELSOFT CONNECTION FUNCTION

The MELSOFT connection function is to access the PLC CPU via Internet/Intranet
using a software package (MELSOFT) installed in the client side.

9.1 Using the MELSOFT connection function

9.1.1 When the server is personal computer/PC CPU module

The following explains the procedure to access the PLC CPU through a personal
computer/PC CPU module.

o [r——

-

g / Internet g /
el Intranet [
GX Explorer Version 2 GX RemoteService-l Version 2
Client (personal computer in which Server (personal computer in which
GX Explorer Version 2 is installed) GX RemoteService-I Version 2 is installed)
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¢ Remote access operation procedure

: Indicates the operation
by the operator.

: Indicates the automatic
operation by the server.

[ ]
[ ]

(Client side)
GX Explorer

Confirm the notified IP address and port
number.
Refer to Section 9.2 (1).

'

Connect to the server based on the IP
address and port number.
Refer to Section 9.2 (2) to (5).

Make the settings in order that the network
configuration including the target station
will be analyzed.

Refer to Section 9.2 (6).

'

Set the connection route to the target PLC
CPU.
Refer to Section 9.2 (7).

'

Connect to the target PLC CPU.

'

Execute each function.
Refer to Section 9.2 (8).

.

Terminate the communication with the
target PLC CPU.
Refer to Section 9.2 (9).

.

[ Completed

Notification

Request to connect
to the server

(Server side)
GX RemoteService-|

MELSOFT

Select the operation mode
(auto/manual).

Refer to
Chapter 6.

'

Set the following items in the main screen
of GX RemoteService-1.* 1

= Security setting

» E-mail setting

- Network setting

» PLC type selection

- Specify target

+ Auto drive setting

For details, refer
to Section 6.3.

!

Execute dial-up to connect to the provider.
(Not required for continuous connection.)

!

Confirm the IP address assigned by the
provider at the server URL display section
in the main screen.

'

Notify the client of the assigned IP address
and the HTTP port No. for MELSOFT
connection set in the Network setting.*3

A 4

Client authentication.

C————>
</

Connection permitted.

Connection

Remote access

<:> H Communication with

Communication
termination

——————>

Connection to the target PLC CPU.

the target PLC CPU.

Communication with
the target PLC CPU completed.

A 4

Completed
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MELSOFT

*1: The following items must be set using GX RemoteService-l installed in the server, in order to access the
PLC CPU from the client using the MELSOFT connection function.

Operation mode

Setting item Description
Auto | Manual
. . Settings for client authentication. With the settings, the server identifies a client
Security setting A A )
when the client connects to the server.
Settings for using the GX RemoteService-l mail function.
E-mail setting O A Not required when using Microsoft® Outlook Express or other mail software in
manual operation mode.
Network setting O O Settings for network connection method of the server.
PLC type selection O O Settings for PLC series and PLC type of the PLC CPU that a client access first.
Specify target O O Settings for connection method between the server and PLC CPU.
Settings for e-mail transmission triggers and e-mail message.
Auto drive setting O — 9 99 g

Required when using auto operation mode.

O :Necessary A :Mightbe necessary —: Unnecessary.

*2: Manual mode: The operations are performed by the operator. (Refer to Section 6.2)
Auto drive mode: The operations are automatically performed when trigger conditions (set in the auto drive

setting) are met.

*3: For auto drive mode, make the e-mail setting and auto drive setting. With these settings, the mail including
the server IP address and HTTP port No. for MELSOFT connection will be automatically sent to the client
when trigger conditions (set in the auto drive setting) are met.
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9.1.2 When the server is Web server module

MELSOFT

The following explains the procedure to access the PLC CPU through the Web server
module. In the explanation, GX Explorer Version 2 is taken as an example.

When using the Web server module as the server, set a compact flash card in which
GX RemoteService-1 has been installed into the Web server module.

* Remote access operation procedure

: Indicates the operation
by the operator.

: Indicates the automatic
operation by the server.

]
[ ]

(Client side)
GX Explorer

Confirm the notified IP address and
port number.
Refer to Section 9.2 (1).

!

Connect to the server based on the
IP address and port number.
Refer to Section 9.2 (2) to (5).

Make the settings in order that the

network configuration including the

target station will be analyzed.
Refer to Section 9.2 (6).

'

Set the connection route to the
target PLC CPU.
Refer to Section 9.2 (7).

'

Connect to the target PLC CPU.

v

Execute each function.
Refer to Section 9.2 (8).

!

Terminate the communication with
the target PLC CPU.
Refer to Section 9.2 (9).

!

[ Completed

(Server side)
Web server module

Set the following items in the
standard screen for the Web
server module setting/monitoring,
as necessary.

»System setting

-Dial-up setting

-E-mail setting

+Address notification setting
*Account setting”

}

Power the PLC OFF and ON.
Or reset the PLC CPU.

Notification

|

Notify the client of the server IP
address and the port number.2

Request to connect
to the server

A 4

<:>"

Client authentication. "

Connection permitted.

A 4

Connection

Connection
to the target PLC CPU.

Remote access

.

>

Communication
with the target PLC CPU.

Communication

'

termination

Communication with

—————>

the target PLC CPU completed.

.

[ Completed ]

*1: Make the account setting as necessary.
*2: If the e-mail transmission is not available, confirm the Network connection of the server module by checking
the buffer memory using GX Developer. For details, refer to the GX Developer Version 8 operating manual.

9-4

When using the Web server
module in the environment for
automatic acquisition of IP
address, dial-up setting, e-mail
setting and address notification
setting are required.

For details, refer to the Web
server module users manual.

If the e-mail setting and address
notification setting are made,
the server IP address and port
number will be automatically
sent to the client.

9-4
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9.2 Application example of the MELSOFT connection function

The following explains how to connect to the server based on the e-mail sent from the
server; to make a remote access to the PLC CPU through the server; to complete the
communication with the PLC CPU.

In the explanation, GX Explorer Version 2 is taken as an example.

(Start)

|

(Example of received-mail)

Date: 2004/04/06
Time: 16:39.25
Device reference:
bt/ /0000  index/defaultasp
Paort Mo
8020
hessage:
Information of Server
*[F address
*HTTF port Mo, for connecting to MELSOFT

_No User setting name - GX Explorer

File Project ‘iew | Object Confirm  Operation Diagnostics Tools  Window  Help

. 7 Metwark configuration analysis specification. ..
[N A e 8 e
Connection Target name...

e

[WELSOFT connec tion unexecut ftion
e e

€ Hostramer |
[P atirese o0 0 0

Portip

(To the next page)

(1)

)

®)

This screen is for the security setting to prevent an
illegal access.

If this setting is not necessary, click button.

The e-mail sent from the server provides the server
information (IP address and HTTP port No. for
MELSOFT connection).

IP address follows "http:// ".

(For the left message, it corresponds to "0.0.0.0")

Start GX Explorer Version 2 from the personal
computer (client).

Select [Object] — [MELSOFT connection] from the
menu to display "MELSOFT connection" dialog box.

Specify the connection target server by setting the
host name or the IP address and port number, and

click the button.
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(From the previous page)

! (4) If Security setting has been made using GX
RemtoeService-|, the left message appears. Enter

the preset user name and password and click the

button.

When the Web server module is used as the server,

Please type user name and password.

Uzer name: Imitsuhishi

Password: | "Enter Network Password" dialog box appears.
For details, refer to the Web server module user’s
O Cancel |
manual.
J (5) When the connection is completed, the screen
changes as shown left.
=== Close
IMELSOFTcnnnEctmn Finishing [execution]
e |
& P address o o o o
S .

(6) Setinformation from the server to the station targeted
for an analysis of network configuration.

For details, refer to "Network Configuration Analysis

~

NET/10(H) NET(I) CC-Lit Al
T e W W G obn g

[ con [0 vt [775703% \ Specification" provided in the GX Explorer Version 2
| BN N B N operating manual.
e o T S R @ @ oy
PLomose [GCPUGmaG . .
When the server is Web server module, set “Q Series
£} Bus” in PC side I/F, and "Web Server Unit” in PLC
s S s s ot side I/F.
Tmeou(see) [15 Retyimes [0 \ Connectiontest

_ Network configuration analysis specification
Line conmection (QAETELCZ4),
c24 NETHOH) — NET(Ix CC-Link Ethemet
\ \ i Q*Jim‘\JJJlmi

Multnle CPU sefing |I NETAO(H) ~ NETA) ~ Co-Link  Ethernst FLC AF 85C @ 8erles
] il il RS PLOtme board. board board board board board net Bus |

| o B NN T

T ) [Nechacemas pionn. | Close
CC-Link  Ethemet caa Bus  NETHOH)  NET(D Wb Server
module module module Remote Remote Unit )

(To the next page)
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(From the previous page)

BLC  MNETAO(H) MNET() -Linl
module  module  module  module

ﬁ % Connection channel list
i settin
1 -existence networl

ation
ec ,5_ Retry times ,n_

o B
powee [
oo [T

Pl ORU et — System image.

JJJJ Uiz Gomested (AASTEL G24)

12 3 4

cu CCLink  Ethemet

NETHOMH)  NET()

C24  NETAOH)  NET()
Accessing host station

TarEtPLE

+ [

[MELSOFT connection Finishing [execution]

Gererile

€ Hostname |

& |7 address 0.0 .0 .0

Portp: 8080

(Compiletion)

MELSOFT

(7) Setinformation from the server to the station targeted
for an analysis of network configuration.
For details, refer to "CONNECTION TARGET
SPECIFICATION" provided in the GX Explorer
Version 2 operating manual.

When the server is Web server module, items set in
PC side I/F and PLC side I/F are the same with the
items described in (6).

(8) A remote access can be made to the target PLC CPU
in order to execute each GX Explorer Version 2
function.

(9) When terminating the remote access communication
with the PLC CPU, click the button to

disconnect the connection to the server.
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10. TROUBLESHOOTING
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The following is the troubleshooting of the server (personal computer).

Phenomenon

Check

Corrective Action

Connection cannot be made
from the dial-up network to
the provider.

Check that the dial-up network has
been installed.

Make sure that the dial-up network exists in the
Control Panel.

Check that "Dial-up connection
name" of the dial-up network has
been set.

Make sure that the connection target has been
registered within the dial-up network in the Control
Panel.

Check that the modem driver has
been installed.

Make sure that the modem used for the modem
properties in the Control Panel is displayed.

The modem does not dial.

Check by clicking the icon of the connection target
within the dial-up network in the Control Panel.

The modem dials but connection
cannot be made to the host.

Check by clicking the icon of the connection target
within the dial-up network in the Control Panel.

The line was connected but you
cannot log in.

Check by clicking the icon of the connection target
within the dial-up network in the Control Panel.

Dial-up connection is
instable.

(Connection cannot be made
sometimes.)

Connection is made from a place of
weak radio wave with a mobile, or a
local line is used.

For dial-up connection, enter ", (pause)" before the
phone number.

e-mail cannot be sent from
GX RemoteService-l.

Check that the e-mail of GX
RemoteService-I has been set.

Make sure that correct values have been set to the
e-mail of GX RemoteService-I.

o Check that mail can be set to the
specified destination from
commercially available e-mail.

o Check that the software can send
mail.

Check the settings for error.
Contact the provider for confirmation.

Check that the SMTP and POP3
server settings are correct.

e Check that the set character string is correct
(e.g. periods, colons).

e Check the SMTP and POP3 server settings
presented by the provider.

Check that the account name and
password have been set.

Confirm the account name and password presented
by the provider.

10-1
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The following is the troubleshooting of the personal computer.

Phenomenon

Check

Corrective Action

Error appears in commented
monitor.

Check that device comments
are written to the PLC CPU.

Using GX Developer, check that device
comments have been written.

Check that the device
comments are correct.

Display the device setting screen of the
server (personal computer) and check the
registered device comment names.

Error appears in T/C device
monitor.

Check that the program name
is correct.

Display the device setting screen of the
server (personal computer) and check the
registered program name.

Tag names cannot be
displayed.

Check that tag setting has
been made to the server
(personal computer).

Display the tag setting screen of the server
(personal computer) and make sure that
the tag names have been registered and
the setting is valid.

The line cannot be
disconnected.

Check that disconnection from
the personal computer is
enabled on the server
(personal computer).

Display the dial-up setting screen of the
server (personal computer) and make sure
that "Server Side Circuit Settings Time to
disconnect the circuit" has been turned on.

Common

toclients | 1he dial-up disconnection

timer cannot be set.

Check that dial-up
disconnection timer setting
from the personal computer is
enabled on the server
(personal computer).

Display the dial-up setting screen of the
server (personal computer) and make sure
that "Server Side Circuit Settings Time to
disconnect the circuit" has been turned on.

When devices or comments
are displayed, a time-out
occurs frequently and they
cannot be displayed on the
browser.

Check the script time-out
period on the server (personal
computer).

Change the script time-out period.
Refer to REMARKS for the changing
method.

Communication cannot be
made with the PLC.
01802001

01802002

01802005

010*4030

010*4031

010*4032

(*: Any of 0 to F enters.)

An unusable device name or
range is used.

Check the device name and range in the
PLC CPU manual.

REMARK

The following is the way to change the script time-out period.

(Start)
v

a Mew OFfice Document
—

I% Open Offics Document

Windows Updats

(5 accessories
(5} MELSOFT application
¥ (3 Microsoft Office Taols
, (3 startup

& Internet Explorer
Search 3 Micrasoft Access
Microsaft Excel
(3 Outlook Express

v [ Event wiewer

& Performance

%y services

‘Windows 2000 Professional

#hstart || Funtitled - paint
'
(To next page)

10-2

81 Companert Services
= Computer Management
» 53 Data Sources (ODBC)

» 5B Lacal security Policy

%% Personal Web Manager
81 Server Extensions Administrator

[l sl Telnet Server administration

1) Start Internet Information Service.
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(From previous page)
)

| acton wew || @ = | &m| X

Tree I Marme
[ tnternet Information Services (CHome
B3 * gppw (JEny

#2) Default FTP Site (A sysImage
=) Defaul Weh Site (il

- Scripts (2 Tmp
IISAdmin (@] Dhaw.di
IISSamples [#] cret.dl
-8 MsADC (8] Tel.di
-8 5Help (8] GrRemat
Webpub (9] GuRemot

] Explors [8] ot

By Defaul 2 [8) iremat

e 8] RemoteLc

New

Al Tasks

View »

Delete

Rename

Refresh 4
— = Y L

Properties

Help

Index Properties 1‘5‘

Virtual Directary | Documents | Director Securty | HTTP Headers | Custom Enars |
When connecting to this 1
= !
A share located on another computer

A redirection to a URL

Logal Path: CAMELSECWRas Ergwse... I

™ Seript source access ¥ Log visits
[+ Read IV Index this resource
™ wite

[~ Directary biowsing

Application Settings

Application name: Indes Femave |

Starting paint: <Default weh Site>\ndex

Configustion... |
Execute Permissions: |5 cipts oy -
Application Protection: | Medium (Pocled) - Ul |

ok | caneed | sk | Hee |

'

Application Configuration 5[

App Mappings  &pp Dptions | App Debugaing I

Application Configuration

v
Session timeout: |20 minLtes

[¥ Enable huffering

[V Enable parent paths
Diefault A5P language: I\"'BSC”F't

ASP Script limeout: ISU seconds

ok | Cencel | Al | Help

v
(Compiletion)

10-3
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2) Right-click the virtual directory [Index] of GX
RemoteService-I and choose [Properties].

3) Click the "Configuration" button in the <Virtual
Directory> tab.

4) Change [ASP Script timeout] to about 200 seconds in
the <App Options> tab and click the button.

10-3
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APPENDIX 1 RESTRICTIONS

The following table indicates the restrictions on use of GX RemoteService-I.

ltem

Restrictions

Monitor

The monitor display or like (inquiry to the personal computer) is slow or the monitor display
results in a time-out.

Setting check

Checks on set values, such as device names and ranges, are made by the server (personal
computer).

Search

Comment search may not be executed using a mobile phone, depending on the
line condition.

Web server module

Web server module with first five digits of serial number “05112” or later is
applicable to this software package.

MELSOFT connection
function

When performing the MELSOFT connection, install Internet Explorer 6.0 or later
into the operating environment of server. (Installed in Windows® XP by default.)

Connection set up

Only global IP is applicable for a dial-up router.
(IP masquerade is unsupported.)

Web function

The Web function can be executed by the Windows personal computer or PC
CPU module.

In the case of the Web server module, use functions included in the module as
standard.

Performance
(communication speed)

Update operation for the client may be delayed or communication time out error
may occur during remote access, depending on the line condition.

Server connection

It is required to notify the client of the server IP address and HTTP port number for
each dial-up connection.

LAN connection

When acquiring an IP address from DHCP server, note that the server changes
the IP address regularly. Because of this character, if "Acquire IP address
automatically" is set for LAN connection, this setting will not be supported.

Number of connected
servers

One client cannot connect to multiple servers (personal computers)
simultaneously.

Max number of
connections

The number of allowable connections (clients) varies with the execution
environment. Therefore, if many clients are connecting to the server, an error
occurs and the corresponding dialog box appears.

In this case, disconnect the unnecessary connections or execute re-connection
after a certain time has passed.

Number of objects that
can be monitored

Up to 20 objects can be monitored through a connection to the server (personal
computer).

(One client is allowed to request to connect to more than two objects. In object
unit.)

Installation

Installation of this software package into a personal computer/PC CPU module is
allowed to the user who has logged on as an administrators group only.

App - 1
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ltem

Restrictions

Modem connection

When performing the MELSOFT connection, note that connection route via
modem within the connection between the server and PLC system is not
supported. (e.g., via Q6TEL or QJ71CMO)

Ethernet board/card

This software package may not work correctly in the personal computer that uses
multiple Ethernet boards/cards.

IP address

Multiple IP addresses cannot be assigned to the personal computer/PC CPU
module including this software package.

Line connection

The URL of the server (personal computer) must be mailed to the personal
computer every time the server (personal computer) dials up.

The IP address assigned by the provider that the server (personal computer) dials
up must be the global IP address.

The number of personal computers connectable to PWS simultaneously is up to
10.
If there are more than 10, HTTP error 403 is displayed on the browser.

When connection is made from the browser designed for the server (personal
computer), PWS counts the number of connected personal computers as 2.

A response from the server (personal computer) may be slow depending on the
line conditions and like of the provider and between the relayed Internet servers.

App - 2
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